Buletini i Njoftimeve Zyrtare

I REPUBLIKES SE SHQIPERISE

www.gbz.gov.al

Botim 1 Qendrés sé Botimeve Zyrtare Viti: 2022 — Numri: 22
Tirané — E héné, 13 qershor 2022
PERMBAJTJA

Faqe
Kérkesé e Ministrisé sé Pér shprehje interesi pér projektin “Furnizimi dhe instalimi i
Shéndetésisé dhe Mbrojtjes infrastrukturés gendrore t€ RHIS-sé dhe 1 infrastrukturés lokale pér
Sociale nr. 24, daté 7.6.2022 4 spitale”, pérfitues i sé cilés éshté Ministria e Shéndetésisé dhe

Mbrojtjes SOCIAlE.......cvuiiiiiiiiiciiicie e 3
Kérkesé e Ministrisé sé Pér shprehje interesi pér shérbimin e konsulencés “Studim né
Shéndetésisé dhe Mbrojtjes vijimési (pasues) mbi analizén e varférisé dhe té ndikimit social
Sociale nr. 127, daté 8.6.2022 (PSIA), pér t€ matur dhe pér té ndjekur gabimet e pérfshirjes dhe
té pérjashtimit té reformés sé¢ PAK-sé, pasi té jeté shtriré té paktén
né gjysmén e vendit, duke pérfshiré dhe njé studim pér vlerésimin e
pérfitimit pér pérfituesit e PAK-s€”, pérfitues i sé cilés éshté

Ministria e Shéndetésisé dhe Mbrojtjes Sociale..........ccvvvuivirriieiunianne. 10

Njoftim i Komisionit té Pavarur Pér shpalljen e njé vendi vakant pér pozicionin e Késhilltarit Ligjor
té Kualifikimit nr. 2319, né Komisionin e Pavarur té Kualifikimit........ccoeveevrevreinreveeeerereeenenne, 28
daté 10.6.2022

Njoftim i Komisionit té Pavarur Pér shpalljen e njé vendi vakant pér pozicionin e Specialistit té
t€¢ Kualifikimit nr. 2319/1, Sekretarisé Gjyqgésore né Komisionin e Pavarur té Kualifikimit........ 29
daté 10.6.2022

Njoftim 1 Komisionit té Pavarur ~ Pér shpalljen e dy vendeve vakante pér pozicionin Specialist Jurist,
té Kualifikimit nr. 2319/2, si dhe njé vendi vakant né pozicionin Specialist Financé-Prokurime
daté 10.6.2022 né Komisionin e Pavarur t€ Kualifikimit.....o.oooovvvreeeeeeenennininienines 30

Adresa: Rruga “Nikolla Jorga”, Tirané: Tel./faks +355 4 24 27 004 Tel. +355 4 24 27 006


http://www.qbz.gov.al/




&
Buletini Zyrtar % Viti 2022 — Numri 22

KERKESE
Nt. 24, daté 7.6.2022

PER SHPREHJE INTERESI PER PROJEKTIN “FURNIZIMI DHE INSTALIMI I
INFRASTRUKTURES QENDRORE TE RHIS-s¢ DHE I INFRASTRUKTURES LOKALE
PER 4 SPITALE”, PERFITUES I SE CILES ESHTE MINISTRIA E SHENDETESISE
DHE MBROJTJES SOCIALE

Ftesé pér oferté (IFB)
Léshuar mé 6 qershor 2022
Shteti: Shqipéri
Projekti: P144688
Emri i projektit: Projekti pér pérmirésimin e sistemit shéndetésor
I huas/kreditit/ TF: IBRD-84660
Informacion i pérgjithshém

Lloji i njoftimit: Ftesé pér oferté
Referenca e ofertés sé Huamarrésit: AL-MH-273561-GO-RFB

.. Lo i Furnizimi dhe instalimi i infrastrukturés qendrore t&¢ RHIS-sé dhe i infrastrukturés
Pérshkrimi i ofertés: .. .

lokale pér 4 spitale

Gjuha e njoftimit: Anglisht
Data e fundit pér paragitjen e aplikacionit: 2022/7/18
Koha lokale: 11:00

Kodet e kategorive té zgjedhura pér produktin qé
do té prokurohet: 81112003 — Shérbimet e gendrés sé té dhénave

Informacioni i kontaktit né reklamim

Organizata/Departamenti: Ministria e Shéndetésisé
Emri: Blerina Dudushi

Titulli: Koordinator i projektit
Adresa: Rruga e Kavajés , 1001, Tirané
Qyteti:

Provinca/shteti:

Kodi postar:

Vendi: Shqipéria

Telefoni: +355 67 200 4935
E-mail: hsip.dudushi@gmail.com
Faqja e internetit: www.shendetesia.gov.al

Informacione té detajuara pér reklamim

Ftesé pér oferté (IFB)

Léshuar mé 6 qershor 2022

Shqipéria

Projekti pér pérmirésimin e sistemit shéndetésor
Kredia nr. 8466-AL

Nir. i identifikimit: P144688
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Furnizimi dhe instalimi i infrastrukturés
gendrore t€ RHIS-sé dhe i infrastrukturés
lokale pér 4 spitale AL-MH-273561-GO-RFB

1. Kjo ftesé¢ pér oferté (IFB) vjen pas njoftimit
t€¢ pérgjithshém té prokurimit (GPN) pér kété
projekte, qé u shfaq né UNDB, né internet, mé 22
tetor 2015.

2. Qeveria e Shqipérisé ka marré njé kredi nga
Banka Ndérkombétare pér Rindértim  dhe
Zhvillim pér koston e projektit té Pérmirésimit té
Sistemit Shéndetésor né Shqipéri dhe synon té
aplikojé njé pjesé té té ardhurave t€ késaj kredie
pér pagesat, sipas marréveshjeve qé rezultojné nga
kjo IFB: Infrastruktura Qendrore e RHIS-sé dhe
infrastruktura lokale pér 4 spitale AL-MH-273561 -
GO-RFB.

3. Ministria e Shéndetésis¢ dhe Mbrojtjes
Sociale, Shqipéri, shérben si agjenci zbatuese pér
projektin dhe tani fton oferta t€ mbyllura nga
ofertuesit e kualifikuar RHIS, infrastruktura
gendrore dhe infrastruktura lokale pér 4 spitale AL-
MH-273561-GO-RFB. Kompjuterizimi i spitaleve
rajonale ka si objektiv:

Né vitet e fundit, Qeveria e Shqipérisé né
bashképunim me donatoré té tjeré kané investuar
né njé séré programesh né mbéshtetje té reformés
s¢ sektorit shéndetésor, me synim: pérmirésimin e
aksesit fizik dhe financiar né kujdesin parésor
shéndetésor, me cilési t€ larté, pérmirésimin e
kapacitetit té klientit pér t€ formuluar dhe pér té
zbatuar  shéndetin; politikat dhe reformat;
pérmirésimi 1 qeverisjes dhe i1 menaxhimit té
spitalit. Qeveria ka zbatuar disa reforma pér té
pérmirésuar ofrimin dhe financimin e shérbimeve
t€¢ kujdesit shéndetésor, por ende mbeten disa
probleme serioze, né lidhje me disbalancat rajonale
dhe aksesin e pabarabarté, sistemet e pagesave qé
jané t€ papérshtatshme pér t€ promovuar
kontrollin e kostos ose pérdorimin efikas té
burimeve, aftésité e dobéta té menaxhimit té
sektorit dhe mungesén e infrastrukturés sé TI-sé.
Né kuadér t€ “Projektit pér pérmirésimin e sistemit
shéndetésor” éshté nénshkruar kontrata pér
aktivitetin = “Furnizimi dhe instalimi 1 sistemit
informativ  spitalor rajonal (RHIS) pérfshiré
trajnimin HSIP/G/ICB/ 02-2017”, i cili aktualisht
ésht¢ né fazén e zbatimit. Né két€ drejtim,
infrastruktura bazé mbéshtetése dhe infrastruktura
spitalore rajonale éshté e nevojshme té ekzistojé, e
cila mé pas do t€ mundésojé zbatimin e projektit.
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Furnizimi dhe instalimi i sistemit RHIS
éshté né proces dhe MSHSP-ja synon té blejé
hardware dhe software pér spitalet rajonale
dhe gendrén e té dhénave t¢ AKSHI-t.

MéE shumé detaje mbi infrastrukturén e
spitaleve mund té gjenden né seksionin
“Kérkesat teknike”.

4. Ofertimi do té kryhet duke pérdorur
procedurat e ofertés konkurruese ndérkombétare
(ICB) té specifikuara né udhézimet e Bankés
Botérore: Prokurimi sipas huave t€¢ IBRD-s¢ dhe
kredive té IDA-sé, botimi i 2011-s, i rishikuar né
korrik 2014, dhe éshté i hapur pér t€ gjithé
ofertuesit e kualifikuar, si¢ pércaktohet né kéto
udhézime, qé plotésojné kriteret minimale té
méposhtme t€ kualifikimit:

- Ofertuesi (njé firmé individuale ose
sipérmarrje e pérbashkét — JV) duhet t€ keté gené
né operim né té gjitha fushat e méposhtme: soffware-
in e aplikacionit t€ bazés s¢ t€¢ dhénave; sistemin e
informacionit té menaxhimit; gjithashtu
projektimin, instalimin, garanciné dhe mbéshtetjen
e sistemit té prodhimit (komponentét e sistemit) né
pérputhje me kété Kontraté, pér njé periudhé
minimale 5 (pes€) vjet (2017, 2018, 2019, 2020 dhe
2021). Drejtuesi 1 JV-sé duhet té ishte aktiv né
secilén prej kétyre fushave.

- Gjaté 5 (pes€) vjetéve té fundit, ofertuesi
(2017-2021) duhet té keté pérfunduar sé paku 2
(dy) kontrata té suksesshme, me njé vleré prej sé
paku 1,600,000 eurosh secila, duke pérfshiré né
secilén nga kontratat té gjitha aktivitetet e
méposhtme: furnizim, zhvillim, instalim dhe
mbéshtetje pas shitjes pér infrastrukturat e nivelit t&
ndérmartjes, duke pérfshiré serverét, ruajtjen,
rrjetin dhe shérbimet e infrastrukturés pérkatése.
Kéto sisteme referimi duhet t€ jené plotésisht
funksionale né datén e léshimit € kétyre
dokumenteve t€ tenderit. Né rastin e njé JV-je,
drejtuesi duhet té keté pérfunduar té paktén njé nga
ato kontrata:

- Ofertuesi  duhet t€¢  demonstrojé
disponueshmériné e aseteve likuide prej sé paku
522,000 eurosh né datén e léshimit té kétyre
dokumenteve té tenderit.

- Ofertuesi duhet t€ demonstrojé qarkullim
mesatar vjetor prej s¢ paku 10,000,000 eurosh né 3
(tre) vjetét e fundit kalendariké (2019, 2020 dhe
2021).
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- Ofertuesi duhet t€ sigurojé déshmi té
partneritetit dhe té¢ kompetencave t€ avancuara me
prodhuesin e platformés sé propozuar té
virtualizimit pér t€ paktén; ofruesi 1 resé
kompjuterike,  infrastruktura  hiperkonverguar,
virtualizimi i rrjetit.

- Ofertuesi duhet t€ ofrojé¢ déshmi se éshté i
autorizuar pér té ofruar shérbime nga prodhuesi i
infrastrukturés hiperkonvergjente té propozuar.

- Ofertuesi do t€ sigurojé autorizimin e
prodhuesit pér té gjitha pajisjet harduerike, duke
deklaruar minimalisht se ofertuesi éshté 1 autorizuar
té rishesé, t& ofrojé shérbime dhe mbéshtetje pér
pajisjet brenda territorit shqiptar.

- Ofertuesi do t€ sigurojé autorizimin e
prodhuesit pér platformén e propozuar té
virtualizimit, duke deklaruar se ofertuesi éshté i
autorizuar pér territorin shqiptar.

- Ofertuesi duhet t€ demonstrojé kompetenca
tekntke  me  t€  paktén 20  (njézet)
anétaré/konsulenté té stafit té I'T-sé té certifikuar
né fushat e méposhtme, t€ kombinuara pér té
pérmbushur  kérkesat e  méposhtme  (njé
anétar/konsulent i stafit mund t€ mbulojé mé
shumé se 1 (nj€) rol nga lista e méposhtme, por jo
mé shumé se 2 pozicione si ekspert kryesor/kyc):

1. Té paktén 1 (njé) menaxher projekti, me té
paktén 5 viet pérvojé té déshmuar né fushén
pérkatése, me njé certifikaté t€ vlefshme né
menaxhimin e projektit, si PMP (profesionist i
menaxhimit té projektit) ose ekuivalent. Menaxheri
1 projektit do té jeté i disponueshém né Shqipéri
gjaté gjithé afatit kohor t& projektit.

2. Sé paku 2 (dy) specialisté té certifikuar né
kuadér té ITIL-sé. Specialistét duhet t€ kené té
paktén 5 vjet pérvojé né veprimtariné e menaxhimit
t¢ shérbimeve té IT-sé. c¢) Té€ paktén 2 (dy)
specialisté¢  t€ certifikuar si analisté sigurie.
Specialistét duhet t€ kené njé eksperiencé minimale
3-vjegare, me angazhim pérkatés né projekte IT-je.

3. S€ paku 2 (dy) specialisté té certifikuar pér
Routing dhe Switching, nivel minimal profesional.
Specialisti duhet t€ keté minimumi 5 vjet pérvojé,
me angazhim pérkatés né projekte IT-je.

4. Sé paku 2 (dy) specialisté té certifikuar pér
nivelin minimal profesional t€ sigurisé sé rrjetit.
Specialistét duhet t€ kené njé eksperiencé minimale
prej 3 vietésh né angazhimin né projekte I'T-je.

5. Sé€ paku 2 (dy) specialisté té certifikuar pér
vendosjen e mjedisit t&€ propozuar Hyper converged.

Specialistét duhet té kené njé eksperiencé minimale
3-vjegare, me angazhim pérkatés né projekte I'T-je.

0. S€ paku 2 (dy) specialisté té certifikuar pér
virtualizimin e rrjetit t&€ propozuar, nivel minimal
profesional. ~ Specialistét duhet t€ kené njé
eksperiencé minimale 2-vijecare, me angazhim
pérkatés né projekte I'T-je.

7. 'T€ paktén 2 (dy) specialisté té certifikuar pér
virtualizimin e gendrés sé t€ dhénave t€ propozuar,
nivel minimal profesional. Specialistét duhet té
kené njé cksperiencé minimale 2-vjegare, me
angazhim pérkatés né projekte I'T-je.

8. S€ paku 2 (dy) eksperté té trajnimit, me té
paktén 3 vjet pérvojé né trajnim ose té certifikuar
né trajnime pér IT.

9. Té¢ paktén 1 (nj€) specialist i certifikuar si
auditues, sipas ISO/IEC 27001. Specialisti duhet t&
keté sé paku 3 vjet pérvojé me angazhim pérkatés
né projektet e I'T-sé.

- Shitésit duhet té kené t€é paktén njé certifikaté
nga lista e méposhtme: serité ISO 9000, ISO 9001:
2015 ose ekuivalente pér menaxhimin e cilésisé dhe
ISO 27001:2013 ose ekuivalente pér menaxhimin e
sigurisé s¢ informacionit (ofertuesi duhet té
dorézojé kopje té€ noterizuara t€ certifikatés pér
pajtueshmériné e léshuar nga organi 1 autorizuar).

Né fazén e dhénies sé Kontratés: Ofertuesi i
shpallur fitues do té keté njé zyré né vendin e
blerésit ose njé partner qé éshté i regjistruar si
person juridik né vendin e blerésit. Kjo éshté e
nevojshme gjaté periudhés sé zbatimit, vendosjes
dhe trajnimit, garancisé pér zbatimin e qgeté dhe té
besueshém té Kontratés.

5. Ofertuesit e interesuar t€ kualifikuar mund t€
marrin informacione t€ métejshme nga mund té
merren né adresén e méposhtme, gjaté orarit té
punés nga 08:00 deri né 16:30 (e héné né t€ enijte)
dhe 08:00 deri né 14:00, té premten:

Zonja Blerina Dudushi — Menaxher i projektit
té PCU-sé

Adresa: Ministria e Shéndetésisé dhe Mbrojtjes
Sociale, Shqipéri: Rruga e Kavajés, qyteti: Tirané,
Kodi Postar: 1000

Qyteti: Tirané

Kodi ZIP: 1000

Shteti: Shqipéri

Adresa e postés

elektronike: hsip.dudushi@gmail.com
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0. Njé grup i ploté dokumentesh tenderimi né
gjuhén angleze disponohen me pagesén e shumés
prej 20,000 lekésh shgiptare né detajet e llogarisé
bankare té treguara mé poshté. Ofertuesit e
interesuar jané t€ lutur t1 dérgojné Njésisé sé
Koordinimit t€ Projektit (PCU) njé e-mail ose letér,
pér té regjistruar interesin e tyre pér t€ marré pjesé
né kété proceduré tenderimi, sé bashku me
vértetimin e pagesés. Njé grup 1 ploté i
dokumenteve té tenderit do t&é dérgohet pas
marrjes sé€ atij aplikacioni me shkrim ose me ¢-zail,
s¢ bashku me transaksionin bankar.

Kérkesa pér dokumentet e tenderit duhet té
dorézohet né adresén e méposhtme:

Né vémendje: zonja Blerina Dudushi —
Menaxher 1 projektit t&¢ PCU-sé

Ministria e Shéndetésisé dhe Mbrojtjes Sociale,
Shqipéri

Adresa: Rruga e Kavajés; gyteti: Tirané; Kodi
Postar: 1000

Shteti: Shqipéri

Adresa e
elektronike: hsip.dudushi@gmail.com

postes

7. Ofertat duhet té dorézohen né adresén mé
poshté, né datén 18 korrik 2022, ose mé paré, ora
lokale 11:00. Shuma e garancisé sé kérkuar té
ofertés éshté 40,000 euro. Ofertat e vonuara do té
refuzohen. Ofertat do t€ hapen né prani té
pérfagésuesve té ofertuesve, qé zgjedhin t€ marrin
pjesé né adresén e méposhtme:

Né vémendje: zonja Blerina Dudushi —
Menaxher i projektit t€ PCU-sé

Ministria e Shéndetésisé dhe Mbrojtjes Sociale
Shqipéri

Adresa: Rruga e Kavajés, Tirané; Kodi Postar:
1000

Shteti: Shqipéri

8. Vémendja, ofertuesve t€ mundshém, u
térhiqget, pér: 1. faktin qé atyre do t'u kérkohet té
vértetojné né ofertat e tyre se i gjithé softueri ose
mbulohet nga njé licencé e vlefshme ose éshté
prodhuar nga ofertuesi; dhe i. se shkeljet
konsiderohen mashtrim, gj¢ qé¢ mund té rezultojé
né mospérshtatshméri pér t'u dhéné kontrata té
financuara nga Banka Botérore.

Detajet bankare pér pagesén e shumés 20,000 leké shqiptare:

Project Name: PROJEKTI “PERMIRESIMI I SISTEMIT SHENDETESOR” — HSIP
Bank Name: CREDINS BANK
Account Number
(Albanian lek): 00000739082
IBAN: (Albanian lek): AL89 2121 1528 0000 0000 0073 9082
Swift: CDISALTRXXX
Invitation for Bids (IFB)
Issued on 6" of June 2022
Country: Albania

Project Id: P144688

Project Name: Health System Improvement Project

Loan/Credit/TF Info.: IBRD-84660
General Information
Notice Type: Invitation for Bids

Borrower Bid Reference:

Bid Description:

hospitals
Language of Notice: English
Deadline for Application Submission Date:  2022/07/18
Local Time: 11:00
Selected category codes for product to be

procured:
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AL-MH-273561-GO-RFB

Supply and Installation of RHIS Central Infrastructure and local infrastructure for 4

81112003-Data center services
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Contact Information on Advertisement
Ministry of Health
Blerina Dudushi

Title: Project Cordinator

Organization/Department:

Name:

Address: Rruga e Kavajés, 1001, Tirané
City:

Province/State:

Postal Code:

Country: Albania

Phone: +355 67 200 4935

E-mail: hsip.dudushi@gmail.com
Website: www.shendetesia.gov.al

Detailed Information for Advertisement
Invitation for Bids (IFB)

Issued on Gth of June 2022

Albania

Health System Improvement Project
Loan No: 8466-AL

Identification No. P144688

Supply and Installation of RHIS Central
Infrastructure and local infrastructure for 4
hospitals AL-MH-273561-GO-RFB

1. This Invitation for Bids (IFB) follows the
General Procurement Notice (GPN) for this
project that appeared in UNDB online on 22™ of
October 2015

2. 'The Government of Albania has received a loan
from the International Bank for Reconstruction
and Development toward the cost of the Health
System Improvement project in Albania and it
intends to apply part of the proceeds of
this Joanto payments under the agreement(s)
resulting  from this IFB: RHIS Central
Infrastructure and local infrastructure for 4
hospitals AL-MH-273561-GO-RFB

3. The Ministry of Health and Social Protection
Albania, serves as the implementing agency for the
project and now invites sealed bids from eligible
Bidders RHIS Central Infrastructure and local
infrastructure for 4 hospitals AL-MH-273561-GO-
RFB. The computerization of regional hospitals
has as its objective:

In the latest years, the Government of Albania
in cooperation with other donors have invested in
a series of programs in support of health sector
reform aiming to: Improve physical and financial
access to high quality primary health care, Improve
client’s capacity to formulate and implement health
policies and reform Improve hospital governance

and  management. The government has
implemented some reforms to improve health care
service delivery and financing, but still some serious
problems remain with respect to regional
imbalances and unequal access, payment systems
that are unsuited to promoting cost containment or
efficient resource use, weak sector management
capabilities and lack of IT infrastructure. In regard
to the “Health System Improvement Project” is
signed the contracts for the activity “Supply and
Installation of Regional Hospital Information
System (RHIS) including training HSIP/G/ICB/
02-2017”, which is currently under the
implementation phase. In these regards, the
supporting core infrastructure, and regional
hospitals infrastructure it is necessary to be in
place, which will then enable the implementation
of the project.

The Supply and Installation of RHIS
system is in process and the MOHSP intends
to purchase hardware and software for regional
hospitals and NAIS data center.

More details on the infrastructure of the
hospitals may be found in the section technical

requirements.

4. Bidding will be conducted using the
International ~ Competitive ~ Bidding ~ (ICB)
procedures specified in the World Bank’s

Guidelines: Procurement under IBRD Loans and
IDA Credits, edition of 20771 revised in July 2014,
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and is open to all Bidders eligible as defined in
these Guidelines, that meet the following minimum
qualification criteria:

- Bidder (an individual firm or joint venture -
JV) must have been in operation in all the
following fields: database application software,
management information system, also design,
installation, warranty, and support of production
system (system components) in accordance with
this Contract for a period of minimum five (5)
years (2017, 2018, 2019, 2020, and 2021). The
leader of the JV should have been active in each of
those fields.

- During the past five (5) years the Bidder
(2017-2021) must have completed at least two (2)
successful contracts with a value of at least
1,600,000 euro each, involving in each of the
contracts all the following activities: supply,
development, installation, and post-sales support
for enterprise- level infrastructures
servers, storage, network, and related infrastructure
services. Those reference systems should be fully
operational at the date of issuing these bidding
documents. In case of a |V, the leader should have
completed at least one of those contracts

- Bidder shall demonstrate availability of liquid
assets of at least 522,000 euro at the date of issuing
these bidding documents.

- Bidder shall demonstrate average annual
turnover of at least 10,000,000 Euro in last three
(3) calendar years (2019, 2020, and 2021).

- Bidder shall provide proof of advanced
partnership  and  competencies  with  the
manufacturer of the proposed virtualization
plattorm for at least; Cloud Provider, Hyper-
Converged  Infrastructure  and  Network
Virtualization.

- The bidder shall provide proof of being
authorized to deliver services from the
Manufacturer of the proposed hyper converged
infrastructure.

- The Bidder shall provide Manufacturer
Authorization for all hardware equipment stating as
a minimum that the Bidder is authorized to resell,
provide services and support for the equipment
within Albanian Territory.

- The Bidder shall provide Manufacturer
Authorization for the proposed virtualization
platform stating that the Bidder is authorized for
the Albanian Territory.
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including

- Bidder must demonstrate technical
competencies with at least 20 (twenty) IT staff
members/consultant cettified in the following
fields, combined to fulfill the following
requirements: (One staff member/consultant could
cover more than one (1) role from the following
list, but no more than 2 positions as a Primary/Key
Expert):

1. At least one (1) Project Manager with at least
5 years of proven experience in the relevant field,
holding a valid certification in Project management
such as PMP (Project Management Professional)
or equivalent. The Project Manager shall be
available in Albania during the whole project
timeline.

2. At least two (2) Specialists certified in ITIL
framework. The specialists should have a minimum
of 5 years of experience in IT service management
activity. (c) At least two (2) specialists certified as
security analyst. The specialists should have a
minimum of 3 years of experience, with relevant
engagement in I'T Projects.

3. At least two (2) specialists certified for
Routing and switching minimum professional level.
The specialist should have a minimum of 5 years of
experience, with relevant engagement in IT
projects.

4. At least two (2) specialists certified for
Network security minimum professional level. The
specialists should have a minimum of 3 years of
experience with engagement in I'T projects.

5. At least two (2) specialists certified for the
deployment of the proposed Hyper converged
environment. The specialists should have a
minimum of 3 years of experience, with relevant
engagement in I'T Projects.

0. At least two (2) specialists certified for the
proposed network  virtualization, minimum
professional level. The specialists should have a
minimum of 2 years of experience, with relevant
engagement in I'T Projects.

7. At least two (2) specialists certified for the
proposed datacenter virtualization, —minimum
professional level. The specialists should have a
minimum of 2 years of experience, with relevant
engagement in I'T Projects.

8. At least two (2) Experts on Training with at
least 3 years of experience in training or certified in
IT training.
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9. At least one (1) specialist certified as Auditor
according to ISO/IEC 27001. The specialist
should have a minimum of 3 years of experience
with relevant engagement in I'T Projects.

- Vendors shall have at least on certificate out of
the following list: ISO 9000 series, ISO 9001: 2015
or equivalent for quality management and ISO
27001:2013  or  equivalent for  managing
information security (Bidder shall submit notarized
copies of Certificate on compliance issued by the
authorized body).

At contract award stage: The awarded
Bidder shall have an office in the Purchaset's
country or have a partner that is registered as a
legal entity in the Purchaset's country. This is
necessary during the implementation, deployment,
and training, warranty period for smooth and
reliable implementation of the Contract.

5. Interested eligible Bidders may obtain further
information from can be obtained at the address
below during office hours 08:00 to 16:30 (Monday
to Thursday) and 08:00 to 14:00 on Friday :

Mrs. Blerina Dudushi — PCU Project Manager

Address: Ministry of Health and Social
Protection Albania Rruga e
Kavajés, City: Tirana, ZIP Code: 1000

City: Tirana

ZIP Code: 1000

Country: Albania

Electronic
address: hsip.dudushi@gmail.com

6. A complete set of bidding documents in
English are available upon payment of the amount
of 20,000 Albanian lek in the Bank Account details
indicated below. Interested Bidders are requested
to send to the project coordination Unit (PCU) an

mail

email or letter to register their interest to participate
in this bidding procedure along with the proof of
payment. A complete set of the bidding documents
will be sent upon receipt of that written or email
application along with the bank transaction.

The request for bidding documents must be
submitted in the following address:

In attention to: Mrs. Blerina Dudushi — PCU
Project Manager

Ministry of Health and Social Protection
Albania

Address: Rruga e Kavajés, City: Tirana, ZIP
Code: 1000

Country: Albania

Electronic mail
address: hsip.dudushi@gmail.com

7. Bids must be delivered to the address
below 18" of July 2022 at or before local time
11:00. The amount of Bid Security required is
40,000 Euro. Late bids will be rejected. Bids will be
opened in the presence of Bidders’ representatives
who choose to attend at the address below:

In attention to: Mrs. Blerina Dudushi — PCU
Project Manager

Ministry of Health and Social Protection
Albania

Address: Rruga e Kavajés: Tirana, ZIP
Code: 1000

Country: Albania

8. The attention of prospective Bidders is drawn
to (i) the fact that they will be required to certify in
their bids that all software is either covered by a
valid license or was produced by the Bidder and (i)
that violations are considered fraud, which can
result in ineligibility to be awarded World Bank-
financed contracts.

Bank Details for payment of the amount of 20,000 Albanian lek:

Project Name: PROJEKTI “PERMIRESIMI I SISTEMIT SHENDETESOR” — HSIP
Bank Name: CREDINS BANK

Account Number

(Albanian lek): 00000739082

IBAN: (Albanian lek): AL89 2121 1528 0000 0000 0073 9082

Swift: CDISALTRXXX
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KERKESE
Nt. 127, daté 8.6.2022

PER SHPREHJE INTERESI PER
SHERBIMIN E KONSULENCES
“STUDIM NE VIJIMESI (PASUES) MBI
ANALIZEN E VARFERISE DHE TE
NDIKIMIT SOCIAL (PSIA), PER TE
MATUR DHE PER TE NDJEKUR
GABIMET E PERFSHIRJES DHE TE
PERJASHTIMIT TE REFORMES SE PAK-
sé¢, PASI TE JETE SHTRIRE TE PAKTEN
NE GJYSMEN E VENDIT, DUKE
PERFSHIRE DHE NJE STUDIM PER
VLERESIMIN E PERFITIMIT PER
PERFITUESIT E PAK-sé¢”, PERFITUES I
SE CILES ESHTE MINISTRIA E
SHENDETESISE DHE MBROJTJES
SOCIALE

REF. NO. SAMP/CS/CQ/01-2022
Tirané, 8 gershor 2022

Projekti i Modernizimit té Asistencés Sociale (SAMP)
Nr. i huas: 8841 - AL
Nr. ID i projektit: P162079

Republika e Shqipérisé ka marré financim
(shtes€) nga Banka Botérore pér koston e
financimit shtesé¢ t€ Projektit t&¢ Modernizimit té
Asistencés Sociale (SAMP), dhe synon té aplikojé
nj¢ pjes¢ t€ té ardhurave pér shérbimet e
konsulencés. Shérbimet e konsulencés (Shérbimet)
pérfshijné “Studim né vijimési mbi analizén e
varférisé dhe té ndikimit social, pér t¢ matur dhe
pér té ndjekur gabimet e pérfshirjes dhe té
pérjashtimit té reformés s¢ PAK-sé, pasi té jeté
shtriré t€ paktén né gjysmén e vendit, pérfshi dhe
njé studim pér vlerésimi e pérfitimit pér pérfituesit
e PAK-s¢”.

Shérbimet e konsulencés (Shérbimet) pérfshijné
dy komponenté:

a) Komponenti kérkimor sasior, qé do té
anketojé personat me aftési t€ kufizuara, qé kané
marté vértetim aftésie t€ kufizuar kohét e fundit,
dhe personat me aftési t€ kufizuara, qé iu refuzua
dhénia e kétij vértetimi.

b) Komponenti kérkimor cilésor, gé synon
intervistimin e personave me aftési t€ kufizuara pér
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té€ kuptuar nivelin e kénaqésisé sé tyre me sistemin
e 11 té vlerésimit t€ aftésisé s¢ kufizuar.

Késaj kérkese pér shprehje interesi 1
bashkélidhen termat e detajuara té referencés
(TOR) pér kété detyré.

Ministria e Shéndetésisé dhe Mbrojtjes Sociale,
pérmes Ekipit t¢ Menaxhimit té Projektit (PMT),
tani fton kompanité vendore té kualifikuara
(Konsulentét) té€ tregojné interesin e tyre pér
ofrimin e shérbimeve. Konsulentét e interesuar
duhet t€ ofrojné informacion qé tregon se
kompania ka kualifikimet e kérkuara dhe pérvojén
pérkatése pér té kryer shérbimet.

Konsulentét e interesuar duhet t€ jené né
gjendje t€ angazhojné anketues t€ kualifikuar, staf
pér hedhjen e t€ dhénave, kontrolloré cilésie dhe
staf analitik, sipas dakordésimit né kontraté dhe
duhet t€ zotérojné kapacitetin logjistik pér t€ kryer
anketimin brenda afatit kohor té studimit.

Konsulenti duhet té ket¢é njé historik té
déshmuar me kryerjen e detyrave t€ ngjashme.

Kriteret minimale té kualifikimit pér pérzgjedhje
jané:

- konsulenti duhet té jeté njé organizaté e
themeluar me té paktén 3 vjet ushtrim veprimtarie;

- konsulenti duhet té keté realizuar té paktén njé
anketé té ngjashme né 5 (pes€) vjetét e fundit.

Kiriteret e vlerésimit dhe pikét pérkatése jané si
vijon:

- Pérshkrimi 1 profilit t&¢ shoqéris€; historiku
pérkatés dhe stafi (30 piké);

- Pérshkrimi i punéve/veptimtarive mé me
réndési dhe t€ ngjashme né 10 vjetét e fundit, qé
tregojné aftésit¢é e duhura té mbledhjes sé té
dhénave, analizés sé¢ t€ dhénave, pyetésoréve,
aftésive intervistuese dhe monitorimit. Dhénie e
informacionit lidhur me veprimtari t€ pérfunduara
dhe/ose né proces: emti i veprimtarisé/projektit,
burimi i financimit, kostoja, kohézgjatja, roli si
partner i vettm dhe/ose anétar i njé SP-je (70
piké/7 piké pér ¢do anketé té ngjashme dhe 5 piké
pér anketa né shkallé mé t€ vogél, me njé shumé
kumulative prej 70 pikésh gjithsej);

Konsulentét e interesuar duhet ti kushtojné
vémendje seksionit III, paragrafét 3.14, 3.16 dhe
3.17 t€ “Rregulloreve t€ prokurimit pér huamarrésit
IPF”, t€ Bankés Botérore, daté korrik 2016
(Rregulloret e prokurimit), né té cilét pércaktohet
politika e Bankés Botérore pér konfliktin e interesit.
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Konsulentét mund té bashkohen me firma té
tjera pér té rritur kualifikimet e tyre, por duhet té
tregojné qarté nése bashkimi éshté né formén e njé
sipérmartjeje  t€  pérbashkét  dhe/ose  njé
nénkonsulence. Né rastin e njé sipérmartjeje té
pérbashkét, té gjithé ortakét né sipérmartjen e
pérbashkét do t€ jené bashkérisht dhe
individualisht pérgjegjés pér té gjithé kontratén,
nése zgjidhen.

Njé konsulent do té zgjidhet né pérputhje me
metodén e pérzgjedhjes sé bazuar né kualifikimet e
konsulentit (CQS) té pércaktuar né Rregulloret e
prokurimit.

Informacione té métejshme mund té merren né
adresén e méposhtme gjaté orarit t€ punés nga
08:00 deri né 16:30 (e héné né t€ enjte) dhe nga ora
08:00 deri né 14:00 t& premten.

Shprehjet e interesit duhet té dorézohen me
shkrim né adresén e méposhtme (personalisht ose
me posté, ose me faks, ose me e-ail) deri mé 29
gershor 2022.

Ekipi i Menaxhimit t& Projektit (PMT)

Projekti i Modernizimit t& Asistencés
Sociale (SAMP)

Ministria e Shéndetésis¢ dhe Mbrojtjes
Sociale —kati 1

Rruga e Kavajés, nr. 53, AL-1001, Tirana,
Albania

Att: Suzana Papadhopulli

E-mail: samp.papadhopulli@gmail.com

TERMAT E REFERENCES

Studim né vijim mbi analizén e varférisé
dhe e ndikimit social (PSIA) pér t€ matur dhe
ndjekur gabimet e pérfshirjes dhe t&
pérjashtimit té reformés sé PAK-sé€, pasi té jeté
shtriré né t&€ paktén gjysmén e vendit, duke
pérfshiré dhe njé studim pér vlerésimin e
pétfituesve té PAK-sé

1. Konteksti

Qeveria e Shqipérisé nénshkroi njé marréveshje
pér hua shtesé me Bankén Botérore, sa i pérket
Projektit t¢ Modernizimit t€ Asistencés Sociale
(SAMP), qé mbéshtet zbatimin e reformave té
Shqipérisé pér pérmirésimin e barazis¢ dhe té
eficiencés sé programeve t€ asistencés sociale, NE-
s¢ dhe ndihmés pér aftésiné e kufizuar. Pritej qé

financimi shtesé t€ kontribuonte né pérmirésimin e
métejshém t€ barazisé dhe té eficiencés sé€ sistemit
té asistencés sociale. Objektivi i barazisé pritej t€
mbéshtetej pérmes:

- Pérshkallézimit té kritereve t€ reja pér té
pércaktuar pranueshmériné pér ndihmén pér
aftésiné e kufizuar, bazuar né modelin social,
minimalisht deri né nivelin e gjysmés sé¢ popullsisé
sé vendit;

- Pérmirésimit t€ aksesueshmérisé sé personave
me aftési t€ kufizuara né gendrat rajonale té
Shérbimit Social Shtetéror (SHSSH), ku merren
vendimet pérfundimtare lidhur me
pranueshméring;

- Harmonizimit t&é vlerésimit dhe té kritereve té
pranueshmérisé, si pér pérfitimet kontribuese pér
aftésiné e kufizuar, po ashtu dhe pér ato
jokontribuese;

- Promovimit té pérfshirjes sociale t€ Programit
Ndihma Ekonomike (PNE) né periudhén
kalimtare té daljes nga programi i pagesave né cash
té NE-sé.

Objektivi 1 eficiencés pritej t€ mbéshtetej
pérmes:

- Kirijimit dhe pérdorimit té€ raporteve t&
automatizuara ~ MIS ~ pér  menaxhimin e
performancés s¢ PAK-sé; dhe

- Pérmirésimit t€ mbikéqyrjes dhe té kontrollit
té pérfitimeve té ndihmés pér aftésiné e kufizuar.

Reforma e ndihmés pér aftésiné e kufizuar, qé
éshté pjesé e kétij programi, u krijua pérmes njé
procesi té¢ udhéhequr nga Ministria e Shéndetésisé
dhe Mbrojtjes Sociale (MSHMS), si dhe
institucione t€ tjera, si Shérbimi Social Shtetéror,
Zyrat e Punésimit; si dhe eksperté dhe mijeké té
institucioneve vartése té€ kétij institucioni. Reforma
u projektua si njé zbatim 1 udhézimeve té
Organizatés  Botérore t€  Shéndetésisé, té
parashikuara né Klasifikimin Ndérkombétar té
Funksionimit, Aftésisé sé Kufizuar dhe Shéndetit
(KNF) dhe Grupit t€ Uashingtonit pér Statistikat e
Aftésisé  sé Kufizuar. Kjo reformé pérfshiu
pérvojén ndérkombétare té vlerésimit té aftésisé sé
kufizuar dhe ofrimin e pérfitimeve pér aftésiné e
kufizuar né sistemin jokontribues, duke marré
parasysh kontekstin profesional, kulturor, socio-
ckonomik, legjislativ dhe politiko-administrativ té
Shqipérisé.  Iu kushtua réndési e vecanté
pérputhshmérisé me té gjitha dispozitat pérkatése
t¢ Konventés s¢ Kombeve t€ Bashkuara pér té
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Drejtat e Personave me Aftési t€ Kufizuara.

Objektivat e reformés sé programit t€ vlerésimit
té aftésisé s€ kufizuar né Shqipéri jané:

- Ristrukturimi 1 modelit ekzistues té vlerésimit
té aftésisé s€ kufizuar dhe pércaktimi i pérfitimeve
pérkatése, njé vlerésim qé aktualisht mbéshtetet
vetém né t€ dhéna mjekésore, pérmes pérfshirjes sé

qasjes biopsikosociale té Klasifikimit
Ndérkombétar té Funksionimit, Aftésisé sé
Kufizuar dhe Shéndetit (KNF). Kjo qasje
funksionale do t€é marré né konsideraté

ndérveprimin ndérmjet problemeve shéndetésore
(sémundjet, ¢rregullimet dhe léndimet) dhe
faktoréve kontekstualé (faktorét mjedisoré dhe ata
personalé) né veprimtarité e pérditshmérisé né
pérputhje me moshén.

- Sigurimi 1 shpérndarjes sé drejté té parave té
taksapaguesve pér kategorité e ndryshme té aftésisé
s¢ kufizuar, pér t€ pérmbushur nevojat e tyre té
veganta t€ shkaktuara nga aftésia e kufizuar, pér té
nxitur mbéshtetjen sociale dhe pér t€ mbajtur né
ményré graduale njé cilési jete t€ krahasueshme me
standardet e vendit.

- Pérfshirja, krahas vlerésimit, e procesit té
pérgatitjes sé planit individual shumédisiplinor té
mbéshtetjes, né ményré qé personat me aftési té
kufizuara t€ pérmbushin nevojat e tyre mjekésore,
psikologjike dhe sociale, si dhe té reduktohen
barrierat ndaj pérfshirjes sociale.

- Riorganizimi i administrimit t€ vlerésimit té
aftésisé s¢ kufizuar pér pérmirésimin e efikasitetit,
rritfen e llogaridhénies pérmes  krijimit  té
kontrolleve dhe té bilanceve, si dhe reduktimin e
gabimeve dhe té mashtrimit.

Reforma e vlerésimit té aftésisé sé kufizuar nisi
me njé program pilot né fillim t€ muajit prill 2017,
dhe u zhvillua né Bashkiné Tirané, né njésité
administrative nr. 6 dhe 7. QE€llimi kryesor i
projektit pilot ishte testimi dhe paraqitja e modelit
t€ ri t€ vlerésimit biopsikosocial té aftésisé sé
kufizuar, si dhe skemés sé sapopropozuar té
pérfiimeve dhe martjen e informacioneve pér
masat q¢ duhet té ndigen pér té garantuar njé
zbatim t€ suksesshém né shkallé mé té gjeré.
Objektivat kryesoré ishin, si mé poshté: 1. Testimi i
procedurés  sé  propozuar  pér  vlerésimin
biopsikosocial té aftésisé s¢ kufizuar; 2. Testimi i
dokumenteve t€ propozuara (manualét dhe
formularét) pér vlerésimin biopsikosocial té aftésisé
s¢ kufizuar; 3. Testimi i softuerit pér vlerésimin
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biopsikosocial té aftésisé sé¢ kufizuar; 4. Neritja e
kapacitetit teknik pér vlerésimin biopsikosocial té
aftésisé sé kufizuar; 5. Krijimi 1 bazés pér
administrimin e vlerésimit biopsikosocial té aftésisé
s¢ kufizuar; 6. Ngritja e rrjetit mbéshtetés pér
vlerésimin biopsikosocial t€ aftésisé sé¢ kufizuar dhe
promovimi i bashképunimit ndérmjet
institucioneve; 7. Testimi 1 realizueshmérisé
ekonomike t€ skemés sé re t€ pérfitimeve; 8.
Testimi 1 pranueshmérisé nga pérdoruesit i skemés
sé re té pérfitimeve dhe 1 gasjes sé vlerésimit; dhe 9.
Identifikimi 1 fushave pér pérmirésim pérpara
zbatimit né shkallé mé té€ gjeré. Mé pas, projekti
pilot u ndoq nga pérshkallézimi i reformés né
qarkun e Tiranés, né dhjetor t€ vitit 2019, né
qarkun e Durrésit, né shtator t€ vitit 2021 dhe né
qarkun e Elbasanit, né tetor té vitit 2021.

Anketa e Analizés sé Varférisé dhe Ndikimit
Social (PSIA) pér aftésiné e kufizuar, e zhvilluar né
tetor té vitit 2011, siguroi statistikat fillestare lidhur
me aftésité funksionale'. Analiza paraprake e
anketés tregon se 14% e pérfituesve t€ ndihmés pér
aftésiné e kufizuar nuk raportojné paaftési
funksionale (bazuar né listén e shkurtér t€ pyetjeve
nga Grupi 1 Uashingtonit). Projekti SAMP, me
financim shtes€¢, parashikon kryerjen e njé
studimi/ankete fjetér pér aftésiné e kufizuar, pér té
mbéshtetur ~ monitorimin e reformave  té
pérfitimeve pér aftésiné e kufizuar, pérmes
vlerésimit t€ pavarur té aftésive funksionale té
raportuara té pérfituesve.

Aktualisht, MSHMS-ja po kérkon shérbimet
nga njé organizaté konsulente vendése (referuar né
vijim si “Konsulenti”), qé do té jeté pérgjegjése pér
hartimin dhe pér zhvillimin e pyetésorit, mbledhjen
e t€¢ dhénave dhe analizén e tyre, si dhe pér
hartimin e raportit, pér: 1. anketén vijuese t€ PSIA-
s pér t€¢ matur dhe pér t€ ndjekur gabimet e
pérfshirjes dhe t€ pérjashtimit té reformés sé¢ PAK-
s¢; dhe 2. njé anketé pér vlerésimin e pérfituesve
pér pérfituesit e programit t€ PAK-sé, pér té
vlerésuar nivelin e tyre t€ kénaqésisé me reformén e
PAK-sé.

I Kjo anketé pérfaqésuese né nivel kombétar u bazua né
pérkufizimin funksional té aftésisé sé kufizuar, sipas Listés
s¢ Shkurtér t€ Pyetjeve nga Grupi i Uashingtonit, pér
gjashté fushat e aftésisé sé kufizuar (konkretisht, shikimi,
dégjimi, lévizshméria, kujtesa, kujdesi pér veten dhe
komunikimi).
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2. Objektivat

Objektivat kryesoré té késaj detyre jané:

- Matja dhe ndjekja e gabimeve té pérfshirjes
dhe t€ pérjashtimit t€ reformés sé vlerésimit té
aftésis€ sé kufizuar né tri qarqet pilot (Tirané,
Durrés dhe Elbasan);

- Vlerésimi 1 nivelit t€ kénaqésisé sé pérfituesve
me vlerésimin, konkretisht “pérqgindja e pérfituesve
t€ PAK-sé né tri qarget pilot, g€ jané té kénaqur me
aksesin, cilésiné e strukturave, cilésiné e shérbimeve
dhe pérgjigjen ndaj nevojave té tyre”.

3. Pérshkrimi i shérbimeve té mbledhjes sé
té dhénave

Kérkimi do t€ pérbéhet nga dy komponenté
kryesoré:

a) Komponenti kérkimor sasior, q¢ do té
anketojé personat me aftési té kufizuara, qé kané
marté vértetim aftésie té kufizuar kohét e fundit,
dhe personat me aftési t€ kufizuara, qé iu refuzua
dhénia e kétij vértetimi.

b) Komponenti kérkimor cilésor, qé synon
anketimin e personave me aftési t€ kufizuara pér té
kuptuar nivelin e kénaqésisé sé€ tyre me sistemin e ri
t€ vlerésimit t& aftésisé sé kufizuar.

3.1. Kérkimi sasior

3.1.1 Grupet e synuara

Anketa do t€ mbulojé tri grupe kryesore té
synuara:

1. Personat qé jané vlerésuar sé fundmi’ né
tri qarget (Elbasan, Durrés dhe Tirané), sipas
skemés sé re té vlerésimit t€ aftésisé s€ kufizuar dhe
g€ u éshté dhéné vértetim si persona me aftési té
kufizuara. Q€llimi kryesor i analizés éshté matja e
aftésive té tyre t€ kufizuara funksionale, si dhe e
nivelit té tyre té kénaqgésis€é me ményrén e trajtimit
gjaté vlerésimit.

2. Personat qé jané vlerésuar sé fundmi né
tri garget (Elbasan, Durrés dhe Tiran€), sipas
skemés sé€ vjetér t€é vlerésimit té aftésisé sé
kufizuar, dhe g€ u éshté dhéné vértetim si persona
me aftési t€ kufizuara. QEllimi kryesor i késaj
analize éshté pasja e njé grupi krahasimi pér
analizén e personave me vértetim, sipas sistemit té
ri (sa u pérket kénaqgésis€ me vlerésimin dhe
aftésive té kufizuara funksionale).

2 Né varési t€ numrit té rasteve t€ disponueshme né nivel
njésie administrative, “sé fundmi” do té pérfshijé njé
periudhé nga 3 deri né 5 muaj.

3. Personat q€ nuk kané marré vértetim
aftésie t& kufizuar (t&€ refuzuar), sipas skemés
s€ re. Q¢llimi i késaj analize éshté matja e aftésive
té tyre té kufizuara funksionale, si dhe e nivelit té
tyre té kénaqésis€ me ményrén e trajtimit gjaté
vlerésimit.

3.1.2 Kampionimi

Kampioni do té jeté i llojit me shumé faza dhe
probabilitar (ku ¢do pjesétar i popullatés sé synuar
duhet té keté njé probabilitet t€ njohur dhe té
vlefshém pér tu pérfshiré né kampion), me
karakteristikat vijuese:

Dy kampionét e personave qé kané marré
vértetim té aftésisé s¢ kufizuar, sipas skemés sé re
t¢ vlerésimit dhe skemés sé vietér, do té
shtresézohen sipas gqarkut, konkretisht Elbasan,
Durrés dhe Tirané. Tri shtresat do t€ kené madhési
té njéjté, me qéllim krahasimin mé efektiv sipas
qargeve. NE rastin e personave qé iu refuzua
vértetimi, sipas skemés sé re, pér shkak té
pérmasave t€ vogla té késaj popullate té€ synuar dhe
té shpérndarjes territoriale t€ saj, ky kampion do té
pérzgjidhet pa shtresézim paraprak.

Njésité primare t€ kampionimit (NJPK-t€) do té
pérfagésohen nga njésit€é administrative (16 njési
administrative né Durtrés, 50 né Elbasan dhe 29 né
Tiran€). Pérzgjedhja nga njésit€ primare té
kampionimit do té kryhet me probabilitet
proporcional me madhésiné (lokalitetet me mé
shumé persona do té kené probabilitet mé té¢ madh
pér tu pérzgjedhur). Me qéllim reduktimin e
gabimeve standarde, 60 deri né 70 njési
administrative do t& pérzgjidhen gjithsej né
kampion. Lista e lokaliteteve g€ do té pérfshihen né
kampion do t€ mundésohet nga MSHMS-ja brenda
dy javésh nga nénshkrimi i kontratés.

Nga ¢do lokalitet i pércaktuar, MSHMS-ja do té
pérzgjedhé listén e personave qé do té pyeten dhe
do tia dorézojé até Konsulentit. Lista e personave
do té mundésohet brenda njé jave, pasi MSHMS-ja
t€ marré raportin pilot.

Véllimi i pérgjithshém 1 kampionit do té
pérbéhet nga 2946 adresat qé do té vizitohen. Duke
pérllogaritur njé pérgindje kontakti prej té paktén
80% dhe pérqindje pérgjigieje té paktén 70%,
madhésia e kampionit nuk duhet té jeté mé e vogél
sesa 1650 persona, sipas tabelés s¢ méposhtme.
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Tabela 1I: Madhésité e kampionit
(numri i adresave g€ do té vizitohen dhe madhésia minimale e kampionit pér tri nénkampionet)

Tirané Elbasan Durrés

Personat me vértetim té aftésisé sé kufizuar, sipas skemés sé re — Numri i

s s . L . . 4112 2284 1373
pérgjithshém i vlerésuar nga muaji néntor 2021 deri né muajin mars 2022
Madhésia e kampionit — Personat qé do té vizitohen 536 536 536
Madhésia minimale e nevojshme e kampionit 300 300 300
Personat e vlerésuar sipas skemés sé vjetér té vlerésimit té aftésisé sé kufizuar — Numri
AR R . O . .. 1763 12117 9071
i pérgjithshém i vlerésuar nga muaji néntor 2021 deri né muajin mars 2022
Personat qé do té vizitohen 357 357 357
Madhésia minimale e nevojshme e kampionit 200 200 200
Personat e refuzuar sipas skemés sé re — Numri i pérgjithshém i vlerésuar nga muaji

“ A . 282 36 58
néntor 2021 deri né muajin mars 2022
Personat qé do té vizitohen 267
Madhésia minimale e nevojshme e kampionit 150

Shpérndarja e tri kampioneve sipas qarqgeve,
bashkive dhe njésive administrative paragitet né
shtojcé.

3.1.3 Pyetésori/ét

MSHMS-ja do té paragesé njé version paraprak
té pyetésorit, g€ do té pilotohet dhe finalizohet nga
Konsulenti. Mesatarisht, intervista me njé person
me aftési t€ kufizuara parashikohet té zgjasé rreth
30 minuta. Konsulentit do ti duhet té pérgatisé
edhe pjesén tjetér t€ materialeve/instrumenteve té
mbledhjes sé t€ dhénave (letrat hyrése,
marréveshjet lidhur me pérpunimin e té dhénave
personale, fletét e kampionit, udhézimet etj.), q¢ do
té diskutohen dhe do té€ dakordésohen bashkérisht
me ekipin e MSHMS-sé.

Pér secilin nga tri nénkampionet do té
pérgatiten pyetésoré té vecanté. Pyetésorét do té
pérmbajné modulet e méposhtme:

- Njé modul sociodemografik, qé¢ pérfshin:
informacion né nivel individual (mosha e personit,
lloji dhe niveli i aftésisé sé kufizuar, t€ ardhurat e
pérgjithshme, niveli i arsimit, statusi 1 punésimit,
koha e vlerésimit té€ personit); informacion né nivel
familjeje (numri i pjesétaréve t€ familjes, sa fémijé,
sa té rritur né moshé pune dhe sa t€ moshuar).

- Lista e gjaté e pyetjeve nga Grupi i
Uashingtonit (pa pérfshiré pyetjet fakultative).’

- Lista me 12 pyetje e WHODAS 2.0.*

- Njé modul lidhur me kénaqésiné pér
vlerésimin (aksesi, cilésia e strukturave, cilésia e
shérbimeve dhe pérgjigjja ndaj nevojave té tyre).

3 https:/ /www.washingtongroup-
disability.com/fileadmin/uploads/wg/Documents/Questi
ons/Washington_Group_Questionnaire 2_-
_WG_Extended_Set_on_Functioning.pdf

4 https:/ /www.cms.gov/ files/document/whodas-20-
instrument.pdf
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Pérfituesve do t'u shpjegohet qarté se duhet té
raportojné nivelin e kénaqgésis€é sé tyre me
vlerésimin, jo me pérfitimet g€ marrin.

- Njé modul pér té gjitha pérfitimet pér
aftésiné e kufizuar qé marrin (llojet dhe nivelet),
si dhe nivelin e kénaqgésisé sé tyre me to.

- Njé list¢ e shkurtér pyetjesh rreth
véshtirésive financiare, me té cilat personi
pérballet si pasojé e aftésisé sé kufizuar. Pyetjet
duhet té pasqyrojné ¢éshtje, si: niveli minimal 1
pérfitimeve g€ u nevojitet pér t€ mbuluar kostot
shtesé t€ aftésisé sé kufizuar, si dhe llojet e kostove
qé nuk arrijné t€ mbulojné, pér shkak se pérfitimet
jané té pakta.

3.1.4 Ményra e zhvillimit té intervistave
/mbledhjes sé té€ dhénave

Té gjitha intervistat do té€ zhvillohen ballé pér
ballé, né shtépité e personave té pérzgjedhur né
kampion, mundésisht duke pérdorur intervistimin
personal me asistencé  kompjuterike/tablete
(CAPI). Giithashtu, pritet qé edhe fletét e
kampionit dhe shqyrtimi i té intervistuarve té
kryhet duke pérdorur CAPI-n.

Mundésisht, shogérité do té propozojné zgjidhje
CAPI gé integrojné intervistimin me menaxhimin e
kampionit, monitorimin e veprimtarisé né terren
dhe kontrollin e cilésisé, né ményré qé pér ¢do
person nga lista e mundésuar nga MSHMS-ja té
krijohet njé rast 1 veganté i regjistruar né bazén e té
dhénave, ku pérfshihet i gjithé informacioni, duke
filluar nga vecorité¢ lidhur me shtresézimin,
rezultatet e fazave t€ ndryshme té procesit té
mbledhjes sé t€ dhénave (numri i pérpjekjeve pér
kontakt, arsyet pér mungesén e
kontaktit/refuzimin, kontrollet e mépasshme etj.).
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Shogéria kérkimore duhet té krijojé njé strategji
pér minimizimin e mungesés s¢ kontaktit dhe pér
t€ siguruar se t€ intervistuarit ¢ mundshém nuk do
té pérjashtohen nga anketa, pér shkak té ményrés
ose periudhés né té cilén béhen pérpjekjet pér
kontakt. Kérkesa éshté qé ¢do adresé né kampion
t€ vizitohet t€ paktén 3 heré, né dité t€ ndryshme té
javés, dhe se té paktén 4 dité¢ duhet té kalojné
ndérmjet vizités sé paré dhe asaj t€ fundit.

3.1.5 Pilotimi

Konsulenti do té kryejé njé test pilot, pér té
siguruar se té gjitha instrumentet kérkimore dhe
procedurat e mbledhjes sé t€ dhénave funksionojné
né ményrén e parashikuar dhe té projektuar. Testi
pilot duhet t€ trajtohet si njé prové e pérgjithshme,
ndaj duhet t€ pérdoré t€ njéjtat qasje, materiale,
protokolle dhe infrastrukturé, si veprimtaria e
vérteté e mbledhjes sé té dhénave. Kjo do té thoté
se t€ gjitha materialet e fushés dhe shkresat pér
CAPI-n duhet t€ jené pérgatitur pérpara testit pilot
dhe té jené miratuar nga ekipi i MSHMS-sé, dhe se
infrastruktura teknike e shoqérisé sé pérzgjedhur
duhet t€ jeté funksionale. Testi pilot duhet té kryhet
nga specialisté me pérvojé. Krahas késaj, operatorét
né terren t€ pérfshiré né testin pilot duhet té jené,
gjithashtu, me pérvojé.

Testi pilot duhet t€ kryhet me t€ paktén 5
individé nga ¢do nénkampion i pérzgjedhur nga 3
NJPK-té, nga lokalitete dhe bashki té ndryshme, té
zgjedhura veg¢mas kampionit t€ anketés (lista e
individéve do t€ mundésohet nga MSHMS-ja). Pas
¢do interviste té kryer né testin pilot, operatorét do
té diskutojné me t€ intervistuarit pér t€ identifikuar
pyetjet qé ishin t€ véshtira pér t'iu pérgjigjur.

3.1.6 Organizimi i veprimtarisé né terren

Operatorét né terren dhe mbikéqyrésit qé
punojné né kété projekt duhet t€ kené pérvojé me
anketat e bazuara né intervistat ballé pér ballé, duke
pérdorur CAPI-né. Shoqéria duhet té keté njé rrjet
operatorésh fushe me pérvojé, té afté té kryejné
veprimtariné e mbledhjes sé¢ t€ dhénave, duke
respektuar kérkesat né kéta terma referencé,
standardet e cilésisé, si dhe periudhén kohore té
pércaktuar. Konsulenti duhet té sigurojé se numri 1
mbikéqyrésve dhe i operatoréve t€ disponueshém
pér té kryer veprimtariné pérkatése né terren, me
normé relativisht té barabarté gjaté gjithé periudhés
s¢ mbledhjes sé té dhénave, éshté 1 mjaftueshém.

(Cdo operatori dhe mbikéqyrési do ti caktohet
njé kod unik identifikimi, q¢ do té pérdoret gjaté

gjithé periudhés kérkimore dhe qé do t€ shénohet
né ¢do dokument fizik ose elektronik qé rezulton
nga veprimtaria e tyre né terren.

Veprimtaria e mbledhjes sé té dhénave né terren
do t€ zhvillohet né bazé té€ udhézimeve té detajuara
dhe koherente, t€ pérgatitura nga shogqéria
kontraktuese, té cilat duhet té analizohen dhe té
miratohen nga Banka Botérore, pérpara nisjes sé
veprimtaris€ né terren. Njékohésisht, té gjithé
operatorét dhe mbikéqyrésit do t€ ndjekin seanca
trajnimi t€ posagme pér projektin. Si udhézimet me
shkrim, po ashtu dhe trajnimi, duhet té pércaktojné
ményrén e pérdorimit t€ instrumenteve pér
mbledhjen e t€ dhénave, procedurén qé do té
ndiget pér pérzgjedhjen e té intervistuarve dhe
ményrén e zhvillimit t€ intervistave. Duhet ti1
kushtohet vémendje e vecanté pérdorimit té
sistemit CAPIL Seancat e trajnimit do té ndigen
edhe nga njé pérfagésues i MSHMS-sé.

Shoqgéria e kontraktuar do té sigurojé se
operatorét qé punojné né kété anketé do té
monitorohen gjaté gjithé periudhés sé veprimtarisé
né terren dhe do té kontrollohen sistematikisht, sa i
pérket cilésisé sé punés sé tyre. Me géllim
verifikimin e cilésis€ sé punés sé operatoréve, té
dhénat administrative t€ anketés do té analizohen
dhe do té kryhen kontrolle efektive pérmes
telefonit ose takimit sérish me t€ intervistuarit.
Eshté e réndésishme qé verifikimi i operatoréve té
kryhet vazhdimisht gjaté periudhés né terren, né
ményré g€ t€ monitorohet ményra e zbatimit té
procedurave t€ dakordésuara té kontaktit dhe té
intervistimit nga ana e tyre. Shogéria e kontraktuar
do t€ duhet té verifikojé t€ paktén 10% té
intervistave té zhvilluara. Pérzgjedhja e kampionit
qé do té verifikohet do té kryhet nga ekipi i
koordinimit i shoqérisé sé¢ kontraktuar, dhe ¢do
operatori duhet ti verifikohet t€ paktén njé
intervisté. Parregullsit¢ e konstatuara do té
regjistrohen né regjistrin e verifikimit, duke
pércaktuar edhe nivelin e parregullsisé dhe masat e
ndérmarra pér korrigjiim. Né rast se konstatohen
parregullsi serioze gjaté verifikimit t€ intervistés sé
njé operatori, atéheré do té verifikohen té gjitha
intervistat e zhvilluara nga operatori né fjalé
pérpara intervistés sé zbuluar. Asnjé intervisté qé
éshté konstatuar se ka parregullsi serioze nuk do té
konsiderohet si pjesé e grupit té té dhénave.

Konsulentit do t'1 duhet t€ pérgatisé njé plan pér
monitorimin e operatoréve né terren, duke
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pérfshiré klasifikimin e parregullsive, si dhe
protokollin qé duhet t&¢ ndiget né rastin e
konstatimit té parregullsive, ku ky plan do ti
dorézohet MSHMS-s¢  pérpara  nisjes  sé
veprimtarisé né terren.

(;do javé, Konsulenti do té regjistrojé ecuriné e
veprimtarisé né terren dhe do t€ japé prova se
operatorét po verifikohen sipas planifikimit,
konkretisht pér t€ siguruar informacion mbi
numtin e intervistave té kontrolluara, numrin dhe
llojin e parregullsive té gjetura dhe masat
korrigjuese t€ marra. Regjistrat dhe provat pérbéjné
pjesé thelbésore té raporteve.

3.1.7 Pérpunimi i t¢ dhénave

Verifikimi i t&€ dhénave

Verifikimi 1 té dhénave pritet té kryhet né kohé
reale, duke pérdorur sistemin CAPI. Verifikimi i té
dhénave duhet té kryhet né té€ paktén 2 nivele: 1.
Né nivelin e ndryshoreve — rangu i vlerave té
pranuara pér ¢do ndryshore duhet té€ pércaktohet
dhe sistemi duhet té€ verifikojé nése regjistrat
pérkojné me rangun; 2. Né nivelin e personit — pér
¢do person né kampion, té¢ dhénat e mbledhura
duhet t€ jené té€ njétrajtshme, ¢cka do té thoté se
duhet t€ pércaktohen rregulla g€ synojné
kombinimet e vlerave t& lejuara ndérmijet
ndryshoreve midis sé cilave ekzistojné marrédhénie
logjike dhe té dhénat e regjistruara pér ¢do person
duhet té verifikohen sa i pérket pérputhshmérisé
me té gjitha rregullat né fjalé.

Ponderimi

Pér shkak té kampionimit dhe mospérgjigjes, ka
gjasé té ekzistojné ndryshime ndérmjet kampionit
dhe popullatés referencé dhe, pér kété arsye,
nevojitet kryerja e ponderimit t€ té dhénave.
Konsulenti do t€ keté pér detyré pérllogaritien e
ponderimit, duke marré parasysh probabilitetet e

pabarabarta t€ pérzgjedhjes né c¢do fazé té
kampionimit, si dhe pérqgindjet e ndryshme té
mospérgjigjes. Njékohésisht, pritet qé shogéria e
kontraktuar t€ pérllogarisé ponderimin  pas
shtresézimit, duke pérdorur té¢ dhénat e
mundésuara nga MSHMS-ja.

3.1.8 Analiza e té¢ dhénave

Konsulenti do t€ pérgatisé njé raport me tabela
té thjeshta pér grupet e méposhtme té treguesve té
pérllogaritur pér secilin nga tri kampionet:

- Profili sociodemografik (mosha e personit, lloji
dhe niveli i aftésisé sé kufizuar, té ardhurat
mesatare, niveli 1 arsimit, statusi i punésimit, numti 1
pjesétaréve té familjes);

- Niveli i pérgjithshém 1 funksionimit, duke
pérdorur listén e pyetjeve nga Grupi i Uashingtonit,
si dhe niveli i funksionimit sipas pikave;

- Aftésia e kufizuar e pérgjithshme, duke
pérdorur WHODAS 2.0;

- Kénagésia e pérgjithshme me vlerésimin dhe
kénaqésia me ¢do nénkriter;

- Pérfitimet pér aftésiné e kufizuar (personat q€ 1
marrin dhe nivelet pérkatése) dhe kénaqésia e
pérgjithshme me pérfitimet;

- Analizé e véshtirésive financiare me té cilat
personi pérballet si pasojé e aftésisé sé kufizuar.

3.2 Kérkimi cilésor

3.2.1 Projektimi i kérkimit

Firma anketuese do té pércaktojé 8 fokus grupe.
(Gdo fokus grup do té pérfshij¢ 6-8 persona me
aftési té kufizuara dhe do té pérfshijé njé diskutim
prej dy orésh me pjesémarrésit. Pjesémarrésit do té
jené té larmishém sa i pérket nivelit dhe llojit té
aftésisé s€ kufizuar, gjinisé, moshés dhe zonave
banuese.

Kategoria

Fokusgrupet

Personat me vértetim pér aftésiné e kufizuar sipas skemés sé re*

3 fokusgrupe (Tirané, Elbasan, Dutrés) — té paktén njé né
zonat rurale

Personat e vlerésuar sipas skemés sé vjetér té aftésisé sé¢ kufizuar*

3 fokusgrupe (Tirané, Elbasan, Durrés) — té paktén njé né
zonat rurale

Personat e refuzuar sipas skemés sé re*

2 fokusgrupe (Tirané, Durrés)

* Personat e vlerésuar sé fundmi (gjaté 5 muajve té fundit)
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3.2.2. Temat dhe analiza

Gjaté intervistave do té€ diskutohen temat e
méposhtme:

- Kénagésia me vlerésimin (sipas fazés sé
vlerésimit) dhe ményrat se si vlerésimi mund té
pérmirésohet;

- Kénaqgésia me pérfitimet pér aftésiné e
kufizuar dhe ményrat se si sistemi i pérfitimeve
mund t€ pérmirésohet;

- Llojet e véshtirésive me té cilat personat
pérballen si pasojé e aftésisé sé tyre t€ kufizuar dhe

ményra se si mund ti
mbéshtetjen e duhur.

Raporti do té pérmbledhé problematikat e
identifikuara gjaté intervistave pér secilén nga tri
grupet.

4. Periudha e parashikuar e zbatimit dhe
raportimi

Kontrata me shoqériné e pérzgjedhur pér
ofrimin e shérbimeve t€ mbledhjes sé¢ té dhénave
do té lidhet pér njé periudhé prej 4 muajsh.

tejkalojné ato me

Keérkimi sasior

Faza pérgatitore

Vérejtjet fillestare pér formatin paraprak té pyetésorit té dorézuar nga MSHMS-ja

1 javé pas nénshkrimit t€ kontratés

Pyetésori né formatin CAPI pér testin pilot

Udhézimet e pilotimit; grupi i t€ dhénave g€ vijné nga pilotimi; raporti i pilotimit

1 muaj pas nénshkrimit t€ kontratés

Plani i sigurimit t€ cilésisé; strategjia e monitorimit t€ operatoréve

Pyetésori pérfundimtar; materialet dhe udhézuesi pérfundimtar i fushés; seancat e trajnimit té

zhvilluara pér operatorét

1 muaj e dy javé pas nénshkrimit té
kontratés

Faza e zbatimit

Raporte vézhguese javore

Grupi i ndérmjetém i té dhénave, qé pérmban 50% té kampionit té€ parashikuar dhe té pyetésoréve
té pérfunduar gjaté dy javéve té para té punés né terren (né format SPSS dhe STATA)

2 muaj e njé javé pas nénshkrimit té
kontratés

Grupi pérfundimtar i t€ dhénave, qé pérmban 100% té kampionit té parashikuar dhe pyetésoréve

3 muaj pas nénshkrimit té kontratés

té realizuar gjaté punés né terren (t€ koduar, shqyrtuar dhe ponderuar, duke pérfshiré té dhénat

administrative pér ¢do rast té kampionit, né format SPSS dhe STATA)

Raporti teknik dhe raporti qé lidhet me veprimtariné e mbledhjes sé té€ dhénave (duke pérfshiré
verifikimin e té dhénave dhe verifikimin e rezultateve, si dhe treguesit e cilésisé) >

Faza e analizés

Njé raport i shkurtér ku pérmblidhen treguesit kryesoré nga anketa pér secilén nga tri kampionet

3 muaj e dy javé

Kérkimi cilésor

Faza pérgatitore

Metodologjia e kérkimit — formati fillestar (duke pérfshiré udhézuesit pér intervistat)

1 muaj pas nénshkrimit t€ kontratés

Metodologjia pérfundimtare e kérkimit

1 muaj e gjysmé pas nénshkrimit té
kontratés

Faza e zbatimit

Intervistat e zhvilluara

2 muaj pas nénshkrimit té kontratés

Faza e analizés

Raporti i finalizuar

3 muaj pas nénshkrimit té kontratés

Raportet

Afati kohor

Raporti fillestar

Dy javé pas nénshkrimit té kontratés

Raporti i ndérmjetém

1 muaj e gjysmé pas nénshkrimit té kontratés

Projektraporti pérfundimtar

3,5 muaj pas nénshkrimit té kontratés

Raporti pérfundimtar

4 muaj pas nénshkrimit t€ kontratés

> Raporti do té€ pérfshijé ményrén e zbatimit t€ metodologjisé s¢ kampionimit, rezultatet e marra lidhur me adresat e
vizituara, pérqindjet e kontaktit, pérgindjet e pérgjigieve pér personat e kontaktuar dhe pérqindjet e pérgjithshme té
pérgjigjes. Shifrat do té kategorizohen sipas njésive administrative dhe tri nénkampioneve.
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Konsulenti do i1 raportojé zévendésministrit té
MSHMS-sé dhe drejtorit t€ Drejtorisé  sé
Pérkujdesjes dhe Shérbimeve Sociale t€ Integruara
né MSHMS. Té¢ gjitha raportet dhe produktet e
dorézueshme i nénshtrohen pranimit dhe jané
pérgjegjési e drejtorit t&¢ DPSHSI-sé.

Té gjitha raportet hartohen né gjuhén shqipe
dhe angleze (né tri kopje origjinale secili) dhe i
adresohen:

- zévendésministrit  té
Mbroijtjes Sociale, MSHMS;

- drejtorit  t¢  DPSHSI-sé, Ministria e
Shéndetésisé dhe Mbrojtjes Sociale, MSHMS;

- Menaxherit t&¢ SAMP-sé€.

5. Pérgjegjésité dhe detyrimet

Konsulenti do t€ punojé nga afér dhe do ti
raportojé drejtpérdrejt Drejtorisé sé Pérkujdesjes
dhe Shérbimeve Sociale té Integruara (DPSHSI) né
MSHMS dhe ekipit té caktuar té Bankés Botérore.

Banka Botérore dhe MSHMS-ja do té ofrojné:

- Udhézim pérgjaté t€ gjitha fazave té zbatimit.

- Miratimin e t€ gjitha produkteve té
dorézueshme, duke  pérfshiré  nénshkrimin
pérfundimtar t€ letrés sé pranimit pér té kryer
pagesat.

Konsulenti do té jeté pérgjegiés, pér:

- pérgatifen e t€ gjitha produkteve té
pérshkruara né tabelén e mésipérme;

- raportimin e rregullt t€ ecurisé te Drejtoria e
Pérkujdesjes dhe Shérbimeve Sociale té Integruara
né MSHMS.

6. Kualifikimet e Konsulentit

Kjo veprimtari do t€ kérkojé njé konsulent me
njohuri t€ larta pér praktikat mé t€ mira vendése, sa
u pérket anketave sociale dhe pérvojé t€ déshmuar
me zhvillimin e anketave té ngjashme. Shogéria
duhet té jeté né gjendje t€ angazhojé anketues té
kualifikuar, staf pér hedhjen e t€ dhénave,
kontrolloré  cilésie dhe staf analitik, sipas
dakordésimit né kontraté, si dhe duhet té zotérojé
kapacitetin logjistik pér zhvillimin e anketés brenda
afatit kohor t€ studimit.

Konsulenti duhet t€ keté njé historik t€
déshmuar me kryerjen e veprimtarive t€ ngjashme.

Kriteret minimale té kualifikimit pér pérzgjedhje
jané:

- Konsulenti duhet té jeté njé organizaté e
themeluar me té paktén 3 vjet ushtrim veprimtarie;

- Konsulenti duhet té keté realizuar t& paktén
njé anketé té ngjashme né 5 (pes€) vjetét e fundit.
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Shéndetésisé  dhe

Kriteret e vlerésimit dhe pikét pérkatése jané si
vijon:

- Pérshkrimi 1 profilit té shoqérisé; historiku
pérkatés dhe stafi (30 piké);

- DPérshkrimi i punéve/veptimtative mé me
réndési dhe t€ ngjashme né 10 vjetét e fundit, qé
tregojné aftésité e duhura té mbledhjes sé té
dhénave, analizés sé té dhénave, pyetésoréve,
aftésive intervistuese dhe monitorimit. Dhénie e
informacionit lidhur me veprimtari t€ pérfunduara
dhe/ose né proces: emti i veprimtarisé/projektit,
burimi i financimit, kostoja, kohézgjatja, roli si
partner i vettm dhe/ose anétar i njé SP-je) (70
piké/7 piké pér ¢do anketé t€ ngjashme dhe 5 piké
pér anketa né shkallé mé t€ vogél, me njé shumé
kumulative prej 70 pikésh gjithse;).

7. Pérbérja e ekipit

Duhet t€ keté njé ekip shumédisiplinor, me
pérvojé t€ konsiderueshme dhe njohje té anketave
t€ mbrojtjes/asistencés sociale dhe té kuptuar
thelbésor té zhvillimit procedural, institucional dhe
social né pérgjithési.

Konsulenti duhet té paraqesé njé ckip me
kualifikimet e méposhtme:

- Eksperti ky¢ 1 — Drejtues ekipi me té
kuptuarit e nevojshém té shérbimeve t€ mbrojtjes
sociale, me pérvojé statistikore dhe anketuese,
bashkérisht me njohuri mbi projektimin e bazés sé
té dhénave dhe menaxhimin e detyrave;

Drejtuest 1 ekipit duhet té zotérojé njé diplomé
té nivelit t€ larté né ekonomi, shkenca
politike/statistiké ose diplomé té barasvlershme, si
dhe njé formim t€ konsiderueshém né
mikrockonomi  dhe  statistiké  (master ose
doktoratur€). Duhet té keté zhvilluar anketa sociale
pér projekte né shkallé té gjeré dhe komplekse,
mundésisht me BB-né. Duhet té keté t& paktén 10
vjet pérvojé té€ pérgjithshme profesionale edhe té
paktén 5 vjet pérvojé menaxhimi me zbatimin e
projekteve  pér  anketat,  vlerésimin  dhe
monitorimin, duke pasur pérvojé t€ déshmuar né
menaxhimin e projekteve dhe  zhvillimin,
koordinimin, hartimin dhe analizimin e anketave
socio-ekonomike, projektimin dhe zbatimin e
studimeve dhe anketave, vecanérisht me
pérdorimin e intervistave t€ gjysméstrukturuara,
vézhgimeve, fokusgrupeve dhe/ose teknikave té
tjera t€ gjykimit né grup.

Eksperti ky¢ 2 — Ekspert kérkimor i bazés sé té

dhénave/statisticien. Ai/ajo duhet t€ zotérojé njé
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diplomé té nivelit t€ larté né ekonomi, matematiké
ose diplomé té barasvlershme, si dhe njé formim té
konsiderueshém né mikrockonomi dhe statistiké
(master ose doktoratur€). T¢ keté t€ paktén 8 vijet
pérvojé  t€  pérgjithshme profesionale  dhe
minimumi pesé viet pérvojé me kérkimin né terren
sa 1 pérket projektimit dhe zbatimit té studimeve
dhe anketave, vecanérisht me pérdorimin e
intervistave t€ gjysméstrukturuara, vézhgimeve,
fokusgrupeve dhe/ose teknikave t€ fera t€ gjykimit
né grup.

Pérvoja né terren me kérkimin pér shérbimet e
mbrojtjes sociale pérbén avantazh.

Eksperti kyg 3 — Ekspert 1 kérkimit sasior, me
fokus tek organizimi i t&€ dhénave parésore pér
analizé t€ métejshme.

Ai/ajo duhet té zotérojé njé diplomé t€ nivelit té
larté né ekonomi, matematiké, shkenca politike,
statistiké ose diplomé té barasvlershme, si dhe njé
formim té konsiderueshém né statistiké. T¢ keté té
paktén 8 vjet pérvojé té pérgjithshme profesionale
dhe t€ paktén 5 vjet pérvojé menaxhimi me
projektet e anketimit, vlerésimit dhe monitorimit.

T¢ keté té paktén pesé vjet pérvojé me kérkimin
né terren sa i pérket projektimit dhe zbatimit té
studimeve dhe t& anketave, vecanérisht me
pérdorimin e intervistave t€ gjysméstrukturuara,
vézhgimeve, fokusgrupeve dhe/ose teknikave té
tjera t€ gjykimit né grup.

Pérvojé né terren me kérkimin pér shérbimet e
mbrojtjes sociale.

Eksperti ky¢ 4 — Ekspert social me
kompetencé dhe pérvojé t€ gjeré né shérbimet e
mbrojtjes sociale; té paktén 5+ vjet pérvojé né
sektorin e shérbimit t€ mbrojtjes sociale. Nése
eksperti nuk zotéron njé diplomé té barasvlershme
me nivelin master, atéheré konsulenti duhet té keté
té paktén 8 vjet pérvojé.

Konsulenti duhet té jeté né gjendje t€ angazhojé
njé séré ekspertésh pér pozicionet jokyce, si mé
poshté:

- anketues té kualifikuar;

- t€ paktén njé programues CAPI;

- staf pér hedhjen e té dhénave;

- kontrolloté cilésie;

Konsulenti duhet t€ zotérojé kapacitetin logjistik
pér zhvillimin e anketés, brenda afatit kohor té
studimit.

8. Kalendari i pagesave

Pagesa e paré: 20% né momentin e dorézimit té
raportit fillestar t€ pranueshém pér MSHMS-né.

Pagesa e dyté: 30% né momentin e dorézimit té
raportit t€ ndérmjetém si mé lart, t€ pranueshém
pér MSHMS-né.

Pagesa e treté: 50% né momentin e dorézimit té
raportit pérfundimtar té pranueshém pér MSHMS-
neé.

9. Kohézgjatja e kontratés

Konsulenti duhet té jeté njé firmé konsultimi
vendése. Metoda e pérzgjedhjes qé do t€ ndiget
ésht€ ajo e Pérzgjedhjes sé Kualifikimit té
Konsulentéve (CQ), né pérputhje me procedurat e
parashikuara nga ‘“Rregullorja e prokurimit e
Bankés Botérore pér Huamarrésit e IPF-s€”; e
muajit korrik 2016.

Shérbimi duhet té kryhet brenda njé afati kohor
prej katér muajsh dhe pérfshin té paktén 90 dité
pune/person pér t€ gjithé stafin kyc dhe 350 dité
pune/person pér té gjithé stafin jo ky¢. Konsulenti
pritet ta nisé shérbimin né muajin qershor/korrik
2022.

REQUEST FOR EXPRESSION OF
INTEREST
CONSULTING SERVICES FOR
PSIA (Poverty and Social Impact Analysis)
follow up survey to measure and track the
inclusion and exclusion errors of the DA
reform once it is rolled out at least to half of
the country including a beneficiary
assessment survey for the DA beneficiaries
Ref. no. SAMP/CS/CQ/01-2022

Tirana, June 08, 2022
Social Assistance Modernization Project (SAMP)
Loan No.: §841- AL
Project ID No.: P162079

The Republic of Albania, has received financing
(additional) from the World Bank toward the cost
of the additional financing of the Social Assistance
Modernization Project (SAMP), and intends to
apply part of the proceeds for consultant services.
The consulting services (“the Services”) include
“PSIA (Poverty and Social Impact Analysis) follow
up survey to measure and track the inclusion and
exclusion errors of the DA reform once it is rolled
out at least to half of the country including a
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beneficiary —assessment
beneficiaries”.

The consulting services (“the Services”) include
two main components:

a) The quantitative research component, under
which persons with disabilities who received
disability certificates recently, and persons with
disabilities that were rejected from receiving such
certificates will be surveyed.

b) The qualitative research component, with the
alm to Interview persons with disabilities to
understand their satisfaction with the new disability
assessment system.

The detailed Terms of Reference (TOR) for the
assighment are attached to this request for
expressions of interest.

The Ministry of Health and Social Protection,
through the Project Management Team (PMT)
now  invites  eligible  local = companies
(“Consultants”) to indicate their interest in
providing the Services. Interested Consultants
should provide information demonstrating that the
company has the required qualifications and
relevant experience to perform the Services.

Interested Consultants must be able to mobilize
qualified surveyors, data entry personnel, quality
controllers, and analytic staff as agreed in the
contract and must have the logistical capacity to
carry out the survey within the time frame of the
study.

The Consultant must have a proven track
record in undertaking similar assighments.

The minimum qualification criteria  for
shortlisting are:

- The consultant must be an established
organization with at least 3 years of operation.

- The consultant must have completed at least
one comparable survey in the last 5 (five years).

The evaluation criteria and the respective points
are as follows:

- Description of the profile of the company;
relevant background and personnel (30 points);

- Description of most relevant and similar
work/assignments  for the last 10 years
demonstrating appropriate skills in data collection,
analysis of data, questionnaires, interview skills,
monitoring. Provide information related to
completed and/or on-going assignments: name of
the assignment/project, source of funding, cost,
duration, role as sole partner and/or member of
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survey for the DA

JV) (70 points/ 7 points for each comparable
survey and 5 points for smaller size survey up to a
cumulative of 70 points in total);

The attention of interested Consultants is drawn
to Section III, paragraphs, 3.14, 3.16, and 3.17 of
the World Bank’s “Procurement Regulations for
IPF Borrowers”, date July 2016 (“Procurement
Regulations”), setting forth the World Bank’s
policy on conflict of interest.

Consultants may associate with other firms to
enhance their qualifications but should indicate
clearly whether the association is in the form of a
joint venture and/or a sub-consultancy. In the case
of a joint venture, all the partners in the joint
venture shall be jointly and severally liable for the
entire contract, if selected.

A Consultant will be selected in accordance
with the Consultant’s Qualifications Based
Selection (CQS) method set out in the
Procurement Regulations.

Further information can be obtained at the
address below during office hours 08:00 to 16:30
(Monday to Thursday) and 08:00 to 14:00 on
Friday.

Expressions of interest must be delivered in a

written form to the address below (in person, or by
mail, or by fax, or by e-mail) by June 29, 2022.

Project Management Team (PMT)

Social Assistance Modernization Project
(SAMP)

Ministry of Health and Social Protection —
1% floor

Rruga e Kavajés, nr. 53, AL-1001, Tirana,
Albania

Att: Suzana Papadhopulli

E-mail: samp.papadhopulli ail.com

TERMS OF REFERENCE

PSIA (Poverty and Social Impact Analysis)
follow up survey to measure and track the
inclusion and exclusion errors of the DA
reform once it is rolled out at least to half of the
country including a beneficiary assessment
survey for the DA beneficiaries
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1. Context

The Government of Albania signed an
additional loan agreement with the World Bank, on
the Social Assistance Modernization Project
(SAMP) which supports Albania’s implementation
reforms to improve the equity and efficiency of its
social assistance programs, NE and disability
assistance. The additional financing was expected
to further contribute to improving the equity and
efficiency of the social assistance system. The
equity goal was expected to be strengthened by:

- Scaling up the new criteria to determine
eligibility for the disability assistance based on the
Social Model to at least half of the country’s
population;

- Improving the accessibility of people with
disability to State Social Services (SSS) regional
centers where final eligibility decisions are
determined;

- Harmonizing the assessment and eligibility
criteria  across  both  non-contributory  and
contributory disability benefits;

- Promoting the social inclusion of Ndihma
Ekonomike Program NEP in the transition period
of exiting the NE cash assistance program.

The efficiency goal was expected to be
strengthened by:

- The production and use of automated MIS
reports for DA performance management, and

- The improved oversight and control of
disability assistance benefits.

The disability assistance reform, which is part of
this program, was conceived through a process led
by the Ministry of Health and Social Protection
(MoHSP) as well as other institutions such as the
State Social Service, Employment Offices; as well
as experts and doctors of institutions under the
subordination of this institution. The reform was
envisaged as an application of the World Health
Organization guidelines set out in the International
Classification of Functioning, Disability, and
Health (ICF) and the Washington Group on
Disability Statistics. This reform included the
international experience of disability assessment
and the provision of disability benefits in the non-
contributing system, taking into account the
professional, cultural, socio-economic, legislative,
and political-administrative context of Albania.
Particular care was taken to comply with all
relevant provisions of the United Nations

Convention on the Rights of Persons with
Disabilities.

The objectives of the reform of Albania’s
disability assessment program are:

- To restructure the existing model of disability
assessment and determination of related benefits,
which currently relies solely on medical data, by
introducing the bio-psycho-social approach of the
International ~ Classification ~ of  Functioning,
Disability, and Health (ICF). This functional
approach will take into account the interaction
between the health conditions (diseases, disorders,
and injuries) and contextual factors (environmental
factors and personal factors) in the age-appropriate
daily activities.

- To ensure a fair distribution of taxpayers’
money to different categories of disability to meet
their special needs caused by disability, foster social
support, and progressively maintain a quality of
living that is comparable to the standards of the
country.

- To introduce, alongside assessment, the
process of preparing a multidisciplinary individual
support plan for people with disabilities to meet
their medical, psychological, and social needs, and
to reduce the barriers to social inclusion.

- To reorganize the disability assessment
administration to improve efficiency, increase
accountability by establishing checks and balances,
and reduce errors and fraud.

The disability assessment reform started with a
pilot program, which started at the beginning of
April 2017, and was carried out in the Tirana
Municipality, in the administrative units, No. 6 and
No. 7. The main purpose of the pilot project was
to test and demonstrate the new model of the bio-
psycho-social evaluation of disability as well as the
newly proposed benefit scheme and acquire
information for measures that need to be taken to
secure a successful larger rollout. The main
objectives were the following: 1. Test the proposed
procedure for the bio-psycho-social evaluation of
disability; 2. Test the proposed documents (the
manuals and forms) for the bio-psycho-social
evaluation of disability; 3. Test the software for the
bio-psycho-social evaluation of disability; 4. Build
technical capacity for the bio-psycho-social
evaluation of disability; 5. Build the basis for the
administration of the bio-psycho-social evaluation
of disability; 6. Build the support network for the
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bio-psycho-social ~evaluation of disability and
promote collaboration amongst the institutions; 7.
Test the economic feasibility of the new benefits
scheme; 8. Test acceptance by users of the new
benefits scheme and evaluation approach; and 9.
Identify areas for improvement before the larger
rollout. The pilot was then continued with the scale
up of the reform in the region of Tirana in
December 2019, in the region of Durres in
September 2021, and in the Elbasan region in
October 2021.

The Poverty and Social Impact Analysis (PSIA)
disability survey fielded in October 2011 provided
the baseline statistics on functional abilities’.
Preliminary analysis of the survey indicates that
14% of the disability assistance beneficiaries report
no functional disability (based on the Washington
Group short set of questions). A follow-up survey
on disability is foreseen under the additional
financing SAMP project to support the monitoring
of disability benefit reforms by independently
assessing the reported functional abilities of
beneficiaries.

MoHSP is currently seeking the services of a
local consultancy organization (hereafter referred
to as “Consultant”) that will be responsible for the
design and development of a questionnaire, data
collection, and analysis, and report writing for: 1.
PSIA follow up survey to measure and track the
inclusion and exclusion errors of the DA reform
and 2. a beneficiary assessment survey for DA
program beneficiaries to evaluate their level of
satisfaction with the DA reform.

2. Objectives

The main objectives of this assighment are:

- To measure and track the inclusion and
exclusion errors of the disability assessment reform
in the three pilot regions (Tirana, Dutres, and
Elbasan);

- Assess the beneficiaries’ level of satisfaction
with the assessment, namely the ,share of DA
beneficiaries in the three pilot regions satisfied with
the access, quality of facilities, quality of services,
and responsiveness to their needs”.

¢ This nationally representative survey adopted the
functional definition of disability based on the Washington
Group Short Set of Questions on six areas of disability (i.e.
vision, hearing, mobility, memory, self-care and
communication.
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3. Description of the data collection services

The research will have two main components:

a) The quantitative research component,
under which persons with disabilities who received
disability certificates recently, and persons with
disabilities that were rejected from receiving such
certificates will be surveyed.

b) The qualitative research component, with
the aim to interview persons with disabilities to
understand their satisfaction with the new disability
assessment system.

3 1 Quantitative research

3.1.1 Target groups

The survey will cover three main target groups:

1. Persons who have been evaluated
recently’ in the three regions (Elbasan, Durres,
and Tirana) under the new disability assessment
scheme and who were certified as persons with
disabilities. The main purpose of the analysis is to
measure their functional disabilities, and their level
of satisfaction with the way they have been treated
when assessed.

2. Persons who have been evaluated recently
in the three regions (Elbasan, Durres, and Tirana)
under the old disability assessment scheme
and who were certified as persons with disabilities.
The main purpose of this analysis is to have a
comparison group for the analysis of persons
certified under the new system (in terms of
satisfaction with the assessment, and functional
disabilities).

3. Persons who did not receive disability
certificates (were rejected) under the new
scheme. The purpose of this analysis is to measure
their functional disabilities and their level of
satisfaction with the way they have been treated
when assessed.

3.1.2 Sampling

The sample will be multi-stage, probability type
(each member of the target population must have a
known, valid probability, so as to be included in the
sample), with the following characteristics:

The two samples of persons who received
disability certificates under the new assessment
scheme and the old one, will be stratified by region,
with the three strata being Elbasan, Durres and the

7 Depending on the number of cases available at the
administrative unit level, ,,recently” will be defined in the
range of 3 to 5 months.
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Tirana region. The three strata will have equal sizes,
to allow for more effective comparisons by regions.
In the case of persons who were rejected under the
new scheme, due to the small size of this target
population and its territorial distribution, this
sample will be drawn without prior stratification.
The primary sampling units (PSUs) will be
represented by the administrative units (16
administrative units in Durtes, 50 in Elbasan, and
29 in Tirana). The selection within the primary
sampling units will be made with probabilities
proportional to size (the localities with more
persons having larger probabilities to be selected).
To reduce the standard errors, in total, between 60
and 70 administrative units will be selected in the

sample. The list of localities to be part of the
sample will be provided by the MoHSP within the
first two weeks after the contract is signed.

Within each selected locality, the MoHSP will
select and provide to the Consultant the list of
persons to be interviewed. The list of persons will
be provided within a week after the MoHSP
receives the pilot report.

The total volume of the sample will be 2946
addresses to be visited. At a contact rate of at least
80% and a response rate of at least 70%, the
achieved sample size should not be lower than
1650 persons, per the table below.

Table 2: Sample sizes
(number of addresses to be visited and the minimum sample size for the three subsamples

Tirana Elbasan Durres

Persons with disability certificates under the new scheme — Total number assessed 4112 2084 1373
between Nov.2021 and March 2022 o
Sample size - Persons to be visited 536 536 536
Minimum sample size to be reached 300 300 300
Persons evaluated using the old disability assessment scheme - Total number assessed 1763 12117 9071
between Nov.2021 and March 2022 )
Persons to be visited 357 357 357
Minimum sample size to be reached 200 200 200
Persons rejected under the new scheme - Total number assessed between Nov.2021

282 36 58
and March 2022
Persons to be visited 267
Minimum sample size to be reached 150

The distribution of the three sample by regions,
municipalities and administrative units is presented
in the Annex.

3.1.3 Questionnaire(s)

An initial draft of the questionnaire will be
delivered by the MoHSP, and piloted and finalized
by the Consultant. On average an interview with a
person with disabilities is expected to take 30
minutes on average. The Consultant will also have
to prepare the rest of the data collection
matetials/instruments (introductory letters,
agreements regarding the processing of personal
data, sample sheets, instructions etc.), which will be
discussed and agreed upon with the MoHSP’s
team.

Separate questionnaires will be prepared for
each of the three subsamples. The questionnaires
will contain the following modules:

- A socio-demographic module, including:
information at the individual level (the age of the
person, type and level of disability, overall income,

level of education, occupational status, when the
person was assessed); information at the HH level
(the number of members in the household, out of
which children, working-aged adults, and elderly).

- The Washington Group extended set of
questions (excluding the optional questions).”

- The WHODAS 2.0, 12 item set of questions.9

- A module regarding the satisfaction with
the assessment (access, quality of facilities, quality
of services, and responsiveness to their needs). The
beneficiaries will be clearly explained that they will
have to report their level of satisfaction with the
assessment itself, and not with the benefits they
receive.

8 https://www.washingtongroup-disability.com/fileadmin
/uploads/wg/Documents/Questions/Washington_Group

_Questionnaire_ 2_-
_WG_Extended_Set_on_Functioning.pdf

? https:/ /www.cms.gov/files/document/whodas-20-
instrument.pdf
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- A module about all the disability benefits
they receive (types and levels), and their satisfaction
level with them.

- A short set of questions on the financial
difficulties the person faces as a result of their
disability. The questions should reflect things
such as: the minimum level of benefits they would
actually need to cover the extra-cost of disability,
and the types of costs they cannot cover because
the benefits are too low.

314 The way of -conducting
interviews/ collecting the data

All the interviews will be conducted in person,
at the house of the subjects selected in the sample,
preferably by using computer/tablet-assisted
personal interviewing (CAPI). It is also expected
that even the sample sheets and the screening of
the respondents be done using the CAPI as well.

Preferably, the companies will propose CAPI
solutions that integrate interviewing with sample
management, monitoring of the field activity and
quality control, so that for each person from the list
provided by the MoHSP there is a separate case
registered in the database that includes all the
information, starting from stratification-related
features, the results obtained at different stages of
the data collection process (number of contact
attempts, for  non-contact/refusal,
subsequent checks, etc.).

The research company must develop a strategy
for minimizing non-contacts and ensuring that
potential respondents are not excluded from the
survey because of the manner in which or period
during which contact attempts are made. The
requirement is that each address in the sample is
visited at least 3 times, on different days of the
week, and that at least 4 days should pass between
the first and last visit.

3.1.5 Piloting

The Consultant will conduct a pilot test, in
order to ensure that all the research instruments
and data collection procedures work in the way in
which they were envisaged and designed. This pilot
test should be treated as a general rehearsal and
should therefore use the same approach, materials,
protocols and infrastructure as for the actual data
collection activity. This means that all the field
materials, the scripts for the CAPI will have to be
already prepared before the pilot test and approved
by the MoHSP team, and the technical
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infrastructure of the selected company must be
functional. The pilot test will have to be conducted
by experienced specialists. Moreover, the field
operators used in the pilot test must also be
experienced.

The pilot test will be conducted with at least 5
individuals from each subsample selected from 3
PSUs from different localities and municipalities,
selected separately from the survey sample (the list
of individuals will be provided by the MoHSP).
After each interview conducted within the pilot
test, the operators will discuss with the respondents
in order to identify the questions to which the latter
had difficulties answering,

3.1.6 Organizing the field activity

Field operators and supervisors working on this
project must have experience in face-to-face
interview-based surveys using CAPI. The company
must have a network of experienced field
operators, capable of completing the data
collection activity while observing the requirements
of these Terms of Reference, the quality standards
and the agreed time period. The Consultant must
make sure that they have a sufficient number of
supervisors and operators available to carry out
their activity in the field at a relatively even rate
throughout the entire data collection period.

Each operator and supervisor will be assigned a
unique identification code that will be used for the
entire duration of the research and will be entered
in every physical or electronic document resulting
from their field activity.

The data collection activity in the field will be
carried out based on detailed and coherent
instructions prepared by the contracting company,
which will have to be analyzed and approved by
the World Bank before starting the field activity. At
the same time, all operators and supervisors will
attend training session’s specific to this project.
Both written instructions and training must cover
the way in which the data collection instruments
must be used, the procedure to follow for selecting
the respondent and the way in which an interview
is conducted. Special attention should be paid to
the use of the CAPI system. A representative of
the MoHSP will also attend the training sessions.

The contracted company will make sure that the
operators working on this survey will be monitored
throughout the entire period of field activity and
will be systematically controlled with regard to the
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quality of their work. In order to verify the quality
of the operators’ work, the administrative data of
the survey will be analyzed and effective controls
will be carried out by telephone or by revisiting the
respondents. It is important that the verification of
the operators be carried out continuously
throughout the field period in order to monitor the
way in which they comply with the agreed contact
and interviewing procedures. The contracted
company will have to verify at least 10% of the
interviews conducted. The selection of the sample
to be verified will be made by the coordinating
team of the contracted company and each operator
should have at least one interview verified. The
irregularities found will be recorded in a verification
log, while also indicating the seriousness of the
irregularity and the measures taken to correct them.
If serious irregularities are found when verifying an
operator’s interview, all the interviews conducted
by the respective operator prior to the detected one
will be verified. Any interview found to have
serious irregularities will not be considered as part
of the data set.

The Consultant will have to prepare a plan for
monitoring field operators, including for classifying
irregularities, and the protocol to be followed in
case of finding such irregularities, plan that will be
submitted to the MoHSP before starting the field
activity.

The Consultant will have to record on a weekly
basis, the progress of the field activity and provide
evidence that the operators are being verified as
planned, respectively to provide information about
the number of interviews checked, the numbet,
and type of irregularities found, and the corrective
measures taken. The records and the evidence shall
be integral part of the reports.

3.1.7 Data processing

Data validation

Data validation is expected to take place in real
time, using the CAPI system. Data validation
should be performed at least on 2 levels: 1. At
variable level - the range of accepted values for
each variable must be set and the system must
verify whether the records fall within that range; 2.
at person level - for each person in the sample, the
data collected must be consistent, which means
that rules must be established that target the
combinations of allowed wvalues between the
variables between which there are logical

relationships, and the data recorded for each
person must be verified in terms of compliance
with all these rules.

Weighting

Because of both sampling and nonresponses,
there is likely to have differences between the
sample and the reference population, and, as such,
data weighting is necessary. The Consultant will
have the task of calculating weights, taking into
account the unequal selection probabilities at each
stage of the sampling and the different
nonresponse rates. At the same time, it is to be
expected that the contracted company calculate
post-stratification weights using the data provided
by the MoHSP.

3.1.8 Data analysis

The consultant will prepare a report with basic
tables on the following sets of indicators computed
for each of the three samples:

- Socio-demographic profile (age of the person,
type and level of disability, average income, level of
education, occupational status; number of
members in the household);

- Overall level of functioning using the
Washington Group set of questions, and the level
of functioning by items;

- Overall disability using the WHODAS 2.0;

- Opverall satisfaction with the assessment and
satisfaction with each sub critetion;

- Disability benefits (persons receiving them,
and their levels) and overall satisfaction with
benefits;

- Analysis of the financial difficulties the person
faces as a result of their disability.

3.2. Qualitative research

3.2.1 Research design

The survey firm will administer 8 focus groups.
Each focus group will include 6-8 persons with
disabilities and will involve a two-hour discussion
with the participants. The participants will be
diverse in terms of level and type of disability,
gender, age, and residential areas.
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Category

Focus groups

Persons with disability certificates under the new scheme*

3 focus groups (Tirana, Elbasan, Durres) — at least one in
rural areas

Persons evaluated under the old disability scheme*

3 focus groups (Tirana, Elbasan, Durres) — at least one in
rural areas

Persons rejected under the new scheme*

2 focus groups (Tirana, Durres)

* Persons assessed recently (in the past 5
months)

3.2.2. Topics and analysis

The following topics will be discussed during
the interviews:

- The satisfaction with the assessment (by phase
of the assessment) and ways in which the
assessment could be improved;

- The satisfaction with the disability benefits and
ways in which the benefit system could be
improved;

- The types of difficulties the persons face as a
result of their disability, and how they could be
overcome with adequate support.

The report will summarize the issues identified
during the interviews, for each of the three groups.

4. Estimated period of execution and
reporting

The contract with the company selected to
provide the data collection services will be
concluded for a period of 4 months.

Quantitative research

Preparatory phase

Initial feedback to the draft questionnaire delivered by the MoHSP

1 week after the contract is signed

The questionnaire in the CAPI format for the pilot test

Piloting instructions; data set resulting from piloting; Piloting report

1 month after the contract is signed

Quality assurance plan; Operator monitoring strategy

Final questionnaire; Final field materials and instruction manual; Operator training sessions held

1 month and two weeks after the
contract is signed

Implementation phase

Weekly field reports

An intermediate data set containing 50% of the designed sample and questionnaires completed
during the first two weeks of fieldwork (in SPSS and STATA format)

2 months and one weeks after the
contract is signed

The final data set containing 100% of the designed sample and questionnaires filled-in during the

3 months after the contract is signed

fieldwork (coded, cleaned and weighted, including the administrative data on each case in the

sample, in SPSS and STATA format)

The technical report and the report concerning the data collection activity (including data

validation and verification results, quality indicators).!0

Analysis phase

A brief report summarizing the main indicators from the survey, for each of the three samples.

3 months and two weeks

Qualitative research

Preparatory phase

Research methodology — first draft (including interview guides)

1 month after the contract is signed

Final research methodology

1 month and a half after the
contract is signed

Implementation phase

Interviews conducted

2 months after the contract is signed

Analysis phase

Report finalized

3 months after the contract is signed

Reports

Timing

Inception Report

Two weeks after the contract is signed

Interim Report

1 month and a half after the contract is signed

Draft Final Report

3,5 months after the contract is signed

Final report

4 months after the contract is signed

10 The report will include the way the sampling methodology was implemented, the results obtained in terms of addresses
visited, contact rates, response rates for the persons contacted, and overall response rates. The figures will also be

disaggregated by administrative units, and the three subsamples.
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The Consultant will report to the Deputy
Minister of MoHSP and the director of the
Integrated Care and Social Services Department
within the MoHSP. All reports and deliverables are
subject to acceptance and responsibility of the
Head of ICSSD.

All reports shall be written in Albanian and in
English (in three originals each) and will be
addressed to:

- Deputy Minister of Health and Social
Protection, MoHSP;

- Head of ICSSD, Ministry of Health and Social
Protection, MoHSP;

- Manager of SAMP.

5. Accountabilities and Responsibilities

The consultant will work closely and report
directly to Department of Integrated Care and
Social Services (DICSS) within MHSP and the
World Bank task team.

The World Bank and MHSP will provide:

- Guidance throughout all phases of execution.

- Approval of all deliverables including final sign
of the letter of acceptance for the purpose of
making payments.

The consultant will be responsible for:

- Preparing all the deliverables described in the
table above.

- Regular progress reporting to Department of
Integrated Care and Social Services within MHSP.

6. Qualifications of the Consultant

This assignment will require a consultant with a
solid knowledge of local best practices in social
survey and demonstrated experience in carrying out
comparable surveys. The company must be able to
mobilize qualified surveyors, data entry personnel,
quality controllers, and analytic staff as agreed in
the contract and must have the logistical capacity to
carry out the survey within the time frame of the
study.

The Consultant must have a proven track
record in undertaking similar assignments.

The minimum qualification  criteria
shortlisting are:

- The consultant must be an established
organization with at least 3 years of operation.

- The consultant must have completed at least
one comparable survey in the last 5 (five years).

The evaluation criteria and the respective points
are as follows:

for

- Description of the profile of the company;
relevant background and personnel (30 points);

- Description of most relevant and similar
work/assignments  for the last 10 years
demonstrating appropriate skills in data collection,
analysis of data, questionnaires, interview skills,
monitoring. Provide information related to
completed and/or on-going assignments: name of
the assignment/project, source of funding, cost,
duration, role as sole partner and/or member of
JV) (70 points/7 points for each comparable
survey and 5 points for smaller size survey up to a
cumulative of 70 points in total);

7. Team composition

It must have a multi-disciplinary team, which
has significant experience in and familiarity with
social protection/assistance surveys and a solid
base understanding of procedural, institutional and
social development in general.

The consultant should present a team with the
following qualifications:

- Key expert 1 - Team leader with appropriate
understanding of the social protection services, the
statistical and survey experience, together with
knowledge of database design and task
management;

Team leader should have an advanced degree in
Economics, political ~sciences/ — statistics, of
equivalent degree, and a strong background in
microeconomics and statistics (Masters or Ph.D.)
Must have performed social surveys for large scale
and complex projects, preferably with the WB. At
least 10 years of general professional experience
and at least 5 years of management experience in
survey, evaluation and monitoring projects
implementation possessing proven experience of
project management and conducting, coordinating,
compiling and analyzing socio-economic surveys,
design and implementation of studies and surveys,
in particular in the use of semi-structured
interviews, observation, focus groups, and/or other
group judgment techniques.

Key expert 2 — Database/statistician research
expert. He/she must have an advanced degree in
Economics, mathematics, or equivalent degree, and
a strong background in microeconomics and
statistics (Masters or Ph.D.). At least 8 years of
general professional experience and minimum of
five years’ field research experience in the design
and implementation of studies and surveys, in
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particular in the use of semi-structured interviews,
observation, focus groups, and/or other group
judgment techniques.

Field experience in social protection services
research is an advantage.

Key expert 3 — Quantitative research expert
with focus on assembling the primary data for
further analysis.

He/she must have an advanced degree in
Economics, mathematics, political  sciences,
statistics, or equivalent degree, and a strong
background in statistics. At least 8 years of general
professional experience and at least 5 years of
management experience in survey, evaluation and
monitoring projects

Minimum of five vyears’ field research
experience in the design and implementation of
studies and surveys, in particular in the use of semi-
structured interviews, observation, focus groups,
and/or other group judgment techniques.

Field experience in social protection services
research.

Key expert 4 — Social Expert with a broad
protection  services competence and
experience; at least 5 + years of experience in social
protection service sector. If expert does not have
equivalent to a master’s degree the consultant
should have 8+ years of experience.

The consultant must be able to mobilize a
number of experts for the following non-key
positions:

- Qualified surveyors,

- Atleast one CAPI programmer,

- Data entry personnel,

- Quality controllers,

The consultant must have the logistical capacity
to carry out the survey within the time frame of the
study.

8. Payment Schedule

1 Payment: 20% on provision of Inception
report acceptable to the MHSP.

2™ Payment: 30% on provision of the interim
report as described above, acceptable to the
MHSP.

3" Payment: 50% on provision of the final
report acceptable to the MHSP.

9. Contract Duration

The consultant should be a local consulting
firm. The selection method to be applied is
Consultants  Qualification  Selection (CQ), in
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accordance with the procedures set out World
Bank Procurement Regulation for IPF Borrowers

dated July 2016.
The service should be performed within a time
period of four months, and it includes

approximately 90 man-days for all the key staff and
350 man-days for all non-key staff. The consultant
is expected to start the service in June/July 2022.

NJOFTIM
Nir. 2319, daté 10.6.2022

PER SHPALLJEN E NJE VENDI
VAKANT PER POZICIONIN E
KESHILLTARIT LIGJOR NE
KOMISIONIN E PAVARUR TE
KUALIFIKIMIT

Né zbatim t€ nenit 22, t€ ligjit nr. 84/2016, “Pér
rivlerésimin kalimtar t€ gjyqtaréve dhe prokuroréve
né Republikén e Shqipérisé”, Komisioni i Pavarur i
Kualifikimit shpall fillimin e procedurave pér
personat e interesuar, qé kérkojné t€ aplikojné pér
pozicionin e Késhilltarit Ligjor, me kategoriné e
pagés: 80% e G3.

Kandidati duhet té plotésojé kérkesat e
méposhtme:

a) T¢€ keté pérfunduar ciklin e dyté té studimeve
universitare pér drejtési me diplomé “Master
shkencor”, né Shqipéri, ose studimet universitare
pér drejtési jashté vendit, dhe t€ keté marré
diplomé té njésuar, sipas legjislacionit né fuqi pér
njésimin e diplomave;

b) Té zotérojé shumé miré gjuhén angleze;

c) Té keté shtaté viet pérvojé pune né sistemin e
drejtésisé ose né administratén publike.

Kushte té pérgjithshme:

- Kandidatét duhet té plotésojné kriteret pér t'u
pajisur me certifikaté sigurie, sipas vendimit nr. 188,
daté 4.3.2015, té Késhillit t€ Ministrave;

- Ndaj tij t€ mos jeté nisur procedim penal dhe
té mos jet€ dénuar me vendim té formés sé preré
pér kryerjen e njé krimi ose kundérvajtjeje penale;

- Ndaj tij té mos jeté marré masé disiplinore me
largim nga detyra ose ndonjé masé tjetér
disiplinore, e cila éshté ende né fuqi sipas
legjislacionit, né momentin e aplikimit;

- Kandidatét duhet t€ kené aftési pér tu
pérshtatur dhe punuar né grup, nén presion, si dhe
né afate kohore té limituara.
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Kandidati i interesuar duhet té dorézojé
dokumentet e méposhtme:

- Kérkesé me shkrim, shprehje interesi;

- Jetéshkrim profesional, pérfshiré té dhénat e
kontaktit, postén elektronike zyrtare dhe adresén
postare;

- Kopje t€ dokumenteve: diplomé, letérnjoftim
dhe librezé pune (origjinale ose t€ noterizuara);

- Déshmi penaliteti;

- Vlerésimin e fundit nga eprori direkt;

- Cdo dokumentacion tjetér, qé vérteton
plotésimin e kushteve té mésipérme, si dhe
trajnimet, kualifikimet, arsimin shtes€, vlerésimet
pozitive apo té tjera t€ pérmendura né jetéshkrim.

Aplikimet duhet té dorézohen brenda datés
3.7.2022, prané institucionit té Komisionit té
Pavarur té Kualifikimit, né adresén: “Rruga e
Kavajés”, ish-godina “Lidhja e Shkrimtaréve”,
Tirané, Zyra e Protokollit, nga e héna—té premte,
ora 08:30—17:00, ose népérmijet postés elektronike,
né adresén: info@kpk.al, g¢ konfirmon martjen e
aplikimit pérkatés.

NJOFTIM
Nr. 2319/1, daté 10.6.2022

PER SHPALLJEN E NJE VENDI
VAKANT PER POZICIONIN E
SPECIALISTIT TE SEKRETARISE
GJYQESORE NE KOMISIONIN E
PAVARUR TE KUALIFIKIMIT

NEé zbatim t€ nenit 20, t€ ligjit nr. 84/2016, “Pér
rivlerésimin kalimtar t€ gjyqtaréve dhe prokuroréve
né Republikén e Shqipérisé”, Komisioni i Pavarur i
Kualifikimit shpall fillimin e procedurave pér
personat e interesuar, qé kérkojné té aplikojné pér
pozicionin e Specialistit té Sekretarisé Gjyqésore né
Komisionin e Pavarur t€ Kualifikimit, kategoria e
pagés: 111-b.

Kandidatét duhet té plotésojné kérkesat e
méposhtme:

a) Té zotérojné diplomé t€ arsimit t€ larté né
drejtési;

b) Té kené njohuri shumé t€ mira t& gjuhés
angleze;

c) Té kené t€ paktén njé vit pérvojé pune né
profesion.

Kushte té pérgjithshme:

- Kandidatét duhet té plotésojné kriteret pér t'u
pajisur me certifikaté sigurie, sipas vendimit té
Késhillit t¢ Ministrave nr. 188 daté 4.3.2015;

- Ndaj tyre t€ mos jeté nisur procedim penal, t&
mos jené dénuar me vendim té formés sé preré pér
kryerjen e njé krimi ose kundérvajtjeje penale;

- Ndaj tyre t€ mos jeté marré masé disiplinore
me largim nga detyra ose ndonjé masé tjetér
disiplinore, e cila éshté ende né fuqi, sipas
legjislacionit, né momentin e aplikimit;

- Kandidatét duhet t€ kené aftési pér tu
pérshtatur e punuar né grup, nén presion, si dhe né
afate kohore té limituara.

Kandidatét e interesuar duhet té dorézojné
dokumentat e méposhtme:

1. Kérkesé me shkrim, shprehje interest;

2. Jetéshkrim profesional, pérfshiré té¢ dhénat e
kontaktit, postén elektronike zyrtare dhe adresén
postare;

3. Kopje t& dokumentave (diplomé,
letérnjoftim, librez€ pune) (origjinale ose té
noterizuara);

4. Déshmi penaliteti;

5. Vlerésimin e fundit nga eprori direkt;

6. Cdo dokumentacion tjetér, qé vérteton
plotésimin e kushteve t¢ mésipérme, si dhe né
trajnimet, kualifikimet, arsimin shtesé, vlerésimet
pozitive apo té tjera t€ pérmendura né jetéshkrim.

Aplikimet duhet té dorézohen brenda datés 24
gershor 2022, prané institucionit t€¢ Komisionit té
Pavarur t€ Kualifikimit, né adresén: Rruga e
Kavajés, ish-Lidhja e Shkrimtaréve, Tirané, Zyra e
Protokollit, nga e héna—té premte, ora 08.30—17.00,
ose népérmjet postés elektronike, né adresén:
info@kpk.al, i cili konfirmon népérmjet postés
elektronike marrjen e aplikimit pérkatés.

Faqe |29


mailto:info@kpk.al
mailto:info@kpk.al

Buletini Zyrtar

P

Viti 2022 — Numri 22

NJOFTIM
Nr. 2319/2, daté 10.6.2022

PER SHPALLJEN E DY VENDEVE
VAKANTE PER POZICIONIN
SPECIALIST JURIST, SI DHE NJE
VENDI VAKANT NE POZICIONIN
SPECIALIST FINANCE-PROKURIME
NE KOMISIONIN E PAVARUR TE
KUALIFIKIMIT

Komisioni i Pavarur 1 Kualifikimit shpall 2
vende pune né pozicionin Specialist Jurist, me
kategori page III-b.

Kandidatét duhet té plotésojné kéto kritere:

- T€ zotérojné diplomé Bachelor né Drejtési.

- Té kené eksperiencé pune, jo mé pak se 1 vit;

- Té kené njohuri té mira kompjuterike né
pérdorimin e paketés Microsoft Office;

- Njohuria e gjuhés angleze pérbén vleré té
shtuar.

Komisioni i Pavarur i Kualifikimit shpall 1 vend
pune né pozicionin Specialist Financé-
Prokurime, me kategori page I1I-b.

Kandidati duhet té plotésojé kéto kritere:

- Té zotérojé diplomé Bachelor né shkenca
ekonomike;

- Té¢ keté eksperiencé dhe pérvojé né fushén e
prokurimeve publike, jo mé pak se 1 vit;

- Té keté njohuri t€¢ mira kompjuterike né
pérdorimin e paketés Murosoft Office, st dhe té
sistemit té prokurimit elektronik SPE;

- Njohuria e gjuhés angleze pérbén vleré té
shtuar.

Kushte té pérgjithshme:

- Kandidatét duhet té plotésojné kriteret pér t'u
pajisur me certifikaté sigurie, sipas vendimit té
Késhillit té Ministrave nr. 188, daté 4.3.2015;

- Ndaj tyre t€ mos jeté nisur procedim penal, té
mos jené dénuar me vendim té formés sé preré pér
kryerjen e njé krimi ose kundérvajtjeje penale;

- Ndaj tyre t€ mos jeté marré masé disiplinore
me largim nga detyra ose ndonjé masé tjetér
disiplinore, e cila éshté ende né fuqi, sipas
legjislacionit, né momentin e aplikimit;

- Kandidatét duhet té kené aftési pér tu
pérshtatur e punuar né grup, nén presion, si dhe né
afate kohore té limituara.
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Kandidatét e interesuar duhet t€ dorézojné
dokumentet e méposhtme:

- Kérkesé me shkrim, shprehje interesi;

- Jetéshkrim profesional, pérfshiré t€ dhénat e
kontaktit, postén elektronike zyrtare dhe adresén
postare;

- Kopje té¢ dokumenteve (diplomé, letérnjoftim,
librezé pune) (origjinale ose t€ noterizuara);

- Déshmi penaliteti;

- Vlerésimin e fundit nga eprori direkt;

- Cdo dokumentacion tjetér, qé vérteton
plotésimin e kushteve té mésipérme, si dhe né
trajnimet, kualifikimet, arsimin shtes€, vlerésimet
pozitive apo té tjera t€ pérmendura né jetéshkrim.

Aplikimet duhet té dorézohen brenda datés
24.6.2022, prané institucionit té Komisionit té
Pavarur t€ Kualifikimit, né adresén: Rruga e
Kavajés, ish-godina e “Lidhjes s¢ Shkrimtaréve dhe
Artistéve”, Tirané, Zyra e Protokollit, nga e héna—
té premte, ora 08:30-17:00, ose népérmjet postés
elektronike, né adresén: info@kpk.al, gé konfirmon

marrjen e aplikimit pérkatés.
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