KERKESE
Nt. 22/4, daté 16.9.2024

PER OFERTE PER FURNIZIMIN DHE INSTALIMIN E PAJISJEVE, RRJETET
LOKALE PER SPITALET

Daté 16 shtator 2024

Kérkesa pér oferta
(Procesi i ofertimit me njé zarf)

Shteti: Shqipéria

Emri i projektit: Projekti pér Pérmirésimin e Sistemit Shéndetésor (Financim Shtes€)
Titulli i kontratés: Furnizimi dhe instalimi i pajisjeve, rrjetet lokale pér spitalet

Nir. i huas: IBRD-93060

1. Qeveria e Shqipérisé ka marré njé financim nga Banka Botérore pér koston e Projektit té
Pérmirésimit té Sistemit Shéndetésor (Financim shtesé) dhe synon té aplikojé njé pjesé té té
ardhurave pér pagesat, sipas kontratés pér furnizimin dhe instalimin e pajisjeve, rrjetet lokale pér
spitalet IFB nr. AL-MH-330917-GO-RFB

2. Ministria e Shéndetésisé dhe Mbrojtjes Sociale tani fton ofertat e vulosura nga ofertuesit e
kualifikuar pér pajisje mjekésore pér spitalet: Furnizimi dhe instalimi 1 pajisjeve, rrjetet lokale pér
spitalet nr. IFB: AL-MH-330917-GO-RFB

3. Kontrata pritet t€ pérfundojé brenda maksimumit prej 4 muajsh kalendariké. Procesi i
tenderimit €shté 1 hapur pér té gjithé ofertuesit qé plotésojné kriteret ¢ méposhtme té kualifikimit
(mé shumé informacion specifik mund té gjeni né dokumentet e tenderit pér kété procedur€).

a) Aftésia financiare: Ofertuesi duhet té dorézojé pasqyrat financiare té audituara ose, nése nuk
kérkohet nga ligji 1 vendit té ofertuesit, pasqyra té tjera financiare t€ pranueshme pér blerésin, pér tre
(tre) vjetét e fundit para afatit té dorézimit té ofertave, duke demonstruar géndrueshmériné aktuale
té pozicionit financiar té ofertuesit. Pér njé sipérmarrje t€ pérbashkét, kjo kérkesé duhet té
plotésohet nga ¢do anétar:

- Ofertuesi duhet té€ demonstrojé disponueshmériné e aseteve likuide prej sé paku 265,000 eurosh
né datén e 1éshimit té kétyre dokumenteve té tenderit.

- Ofertuesi duhet té demonstrojé qarkullim mesatar vjetor prej sé paku 2,100,000 eurosh né 3
(tre) vjetét e fundit kalendariké (2021, 2022 dhe 2023).

b) Pérvojé specifike: Ofertuesi duhet té demonstrojé se ka pérfunduar me sukses té paktén 2
(dy) kontrata brenda 5 vjetét té€ fundit, duke pérmbushur kriteret e méposhtme:

- Gjaté 5 (pes€) vjetét té fundit, ofertuesi (2019-2023) duhet té keté pérfunduar sé paku 2 (dy)
kontrata té suksesshme me njé vleré prej sé paku 850,000 euro secila, duke pérfshiré né secilén nga
kontratat té gjitha aktivitetet e méposhtme: furnizim, zhvillim, instalimi dhe mbéshtetja pas shitjes
pér infrastrukturat e nivelit t€ ndérmarrjes, duke pérfshiré serverat, ruajtjen, rrjetin dhe shérbimet e
infrastrukturés pérkatése. Kéto sisteme referimi duhet té jené plotésisht funksionale né datén e
léshimit té kétyre dokumenteve té tenderit. Né rastin e njé JV-je, drejtuesi duhet té keté pérfunduar
té paktén njé nga ato kontrata

Pér njé sipérmarrje té€ pérbashkét, kjo kérkesé mund té plotésohet nga té gjithé anétarét sé
bashku:



- Ofertuesi (njé firmé individuale ose sipérmartje e pérbashkét - JV) duhet té keté gené né operim
né té gjitha fushat e méposhtme: softuerin e aplikacionit té bazés sé¢ t€ dhénave, sistemin e
informacionit t€ menaxhimit, gjithashtu projektimin, instalimin, garanciné dhe mbéshtetjen e sistemit
té prodhimit (pérbérésit e sistemit) né pérputhje me kété kontraté pér njé periudhé minimale pesé (5)
vjet (2019, 2020, 2021, 2022 dhe 2023). Drejtuesi i JV-sé duhet té ishte aktiv né secilén prej kétyre
fushave.

c) Déshmi té dokumentuara: Ofertuesi duhet té paraqesé déshmi té dokumentuara pér té
vértetuar se mallrat ofertat plotésojné kérkesat e méposhtme té pérdorimit:

- Ofertuesi do té sigurojé autorizimin e prodhuesit pér té gjitha pajisjet harduerike duke deklaruar
minimalisht se ofertuesi éshté i autorizuar té rishesé, ofrojé shérbime dhe mbéshtetje pér pajisjet
brenda territorit shqiptar.

- Shitésit duhet té kené té paktén njé certifikaté nga lista e méposhtme: serité ISO 9000, ISO
9001: 2015 ose ekuivalente pér menaxhimin e cilésisé dhe ISO 27001:2013 ose ckuivalente pér
menaxhimin e sigurisé sé¢ informacionit dhe ISO 20000-1: 2011 — Teknologjia e informacionit —
Menaxhimi i shérbimit (ofertuesi duhet té dorézojé kopje té noterizuara té certifikatés pér
pajtueshmériné e 1éshuar nga organi i autorizuar).

d) Kérkesat e stafit

Ofertuesi duhet té demonstrojé kompetenca teknike me t€ paktén 10 (dhjeté)
punonjés/konsulenté t€ IT-sé té€ certifikuar né fushat e méposhtme, té kombinuara pér té
pérmbushur kérkesat e méposhtme:

(Njé anétar/konsulent i stafit mund t€ mbulojé mé shumé se njé (1) rol nga lista e méposhtme,
por jo mé shumé se 2 pozicione si ekspert kryesor/kryesor):

a) Té paktén 1 (njé) menaxher projekti me té paktén 3 vjet pérvojé té déshmuar né fushén
pérkatése, qé ka njé certifikaté t€ vlefshme né menaxhimin e projektit si PMP (Profesionist i
Menaxhimit té€ Projektit) ose ekuivalent. Menaxheri 1 Projektit do té jeté 1 disponueshém né Shqipéri
gjaté gjithé afatit kohor té projektit.

b) Sé paku 1 (njé€) specialist i certifikuar né kuadér té ITIL-sé. Specialistét duhet té kené té paktén
2 vjet pérvojé né veprimtariné e menaxhimit t€ shérbimeve té IT-sé€.

c) Sé paku 1 (nj€) specialist i certifikuar si analist i siguris€. Specialisti duhet té keté njé
eksperiencé minimale 2-vjecare, me angazhim pérkatés né projekte I'T-je.

d) Sé paku 2 (dy) specialisté té certifikuar pér Rowuting dhe Switching, nivel minimal profesional.
Specialisti duhet té keté minimumi 2 vjet pérvojé, me angazhim pérkatés né projekte I'T-je.

e) Té paktén 1 (nj€) specialist i certifikuar pér nivelin minimal profesional té sigurisé sé rrjetit.
Specialisti duhet té keté njé eksperiencé minimale 2-vjegare me angazhim né projekte IT-je.

f) Té paktén njé (1) specialist i certifikuar pér virtualizimin e rrjetit t€ propozuar, nivel minimal
profesional. Specialisti duhet té keté té€ paktén 2 vjet pérvojé, me angazhim pérkatés né projektin IT
pér té mbéshtetur konfigurimet e nevojshme né gendrén e té dhénave pérkatése pér faget e spitaleve
té reja € do té shtohen.

Informacion mé té detajuar dhe dispozité mé specifike mbi kriteret e kualifikimit té
pérmbushjes dhe dokumentet pérkatése q€ do té dorézohen mund té gjenden né
dokumentet e tenderit.

Ofertimi do té kryhet népérmjet prokurimit konkurrues ndérkombétar duke pérdorur njé kérkesé
pér oferta (RI'B), si¢ specifikohet né “Rregulloret e prokurimit pér huamarrésit IPF” té Bankés
Botérore, korrik 2016, i Bankés Botérore, rishikuar né néntor 2017 dhe né gusht 2018 (Rregulloret e
prokurimit) dhe éshté e hapur pér té gjithé ofertuesit, si¢ pércaktohet né Rregulloren e prokurimit.



Ofertuesit e interesuar té€ kualifikuar mund t€ marrin informacione té métejshme né adresén e
méposhtme gjaté orarit té€ punés nga ora 08:00 deri né 16:30 (e héné né té enjte) dhe nga ora 08:00
deri né 14:00 té premten:

Dokumenti 1 tenderit né gjuhén angleze mund té blihet nga ofertuesit e interesuar té kualifikuar
me paraqitjen e njé aplikimi me shkrim né adresén e méposhtme dhe me pagesén e njé tarife té
pakthyeshme prej 20,000 lekésh shqiptare. Ményra e pagesés do té jeté me transferté bankare.
Dokumenti do té dérgohet me e-mail. Ofertuesit e interesuar jané té lutur t'i dérgojné Njésisé sé
Koordinimit té Projektit (PCU) njé e-mail ose letér pér té regjistruar interesin e tyre pér t€ marré pjesé
né kété proceduré tenderimi sé bashku me vértetimin e pagesés. Njé grup i ploté i dokumenteve té
tenderit do t€ dérgohet pas marrjes sé aplikacionit me shkrim ose me e-wai/ sé bashku me
transaksionin bankar.

Kérkesa pér dokumentet e tenderit duhet té dorézohet né adresén e méposhtme:

Né vémendje: Znj. Blerina Dudushi — Menaxhere e Projektit t¢ PCU-sé

Ministria e Shéndetésisé dhe Mbrojtjes Sociale, Shqipéri

Adresa: Rruga e Kavajés, Qyteti: Tirané, Kodi Postar: 1000

Shteti: Shqipéri

Adtesa e postés elektronike: hsip.dudushi@gmail.com

Detajet bankare pér pagesén e shumés 20,000 leké shqiptare:

Emri i Projektit: PROJEKTI PER PERMIRESIMIN E SISTEMIT SHENDETESOR
— HSIP
Emri i bankés: CREDINS BANK

Numri i llogarisé

(lek shqiptar) 00000739082
IBAN: (lek shqip.) AL89 2121 1528 0000 0000 0073 9082
SWIFT: CDISALTRXXX

Ofertat duhet t€ dorézohen né adresén e méposhtme mé ose pérpara datés 16 tetor 2024.
Ofertimi elektronik nuk do té lejohet. Ofertat e vonuara do té refuzohen. Ofertat do té hapen
publikisht né prani té pérfaqésuesve té caktuar té ofertuesve dhe kujtdo qé do té zgjedhé té marré
pjesé né adresén e méposhtme mé 16 tetor 2024 me orén lokale 11:15.

Vetém pér géllime té dorézimit té ofertave, adresa e punédhénésit éshté:
Ministria e Shéndetésisé dhe Mbrojtjes Sociale

Rruga e Kavajés — Tirané&, Shqipéri

Qyteti: Tirané

Kodi ZIP: 1000

Shteti: Shqipéri

Afati i fundit pér dorézimin e ofertave éshté:
Daté 16 tetor 2024

Ora: 11:00

Hapija do té béhet:



Daté 16 tetor 2024

Ora: 11:15

4. T¢ gjitha ofertat duhet t€ shogérohen me njé garanci té ofertés né vleré prej 21,000 eurosh.
Sigurimi i ofertés do té jeté i vlefshém pér 28 (njézet e teté) dité pértej datés origjinale té skadimit té
vlefshmérisé sé ofertés, ose pértej ¢do date té zgjatur nése kérkohet sipas I'TB 18.2.

5. Vémendje pér rregulloret e prokurimit qé kérkojné qé huamarrési té japé informacion mbi
pronésiné pérfituese té ofertuesit té suksesshém, si pjesé e njoftimit pér dhénien e kontratés, duke
pérdorur formularin e zbulimit té pronésisé pérfituese, si¢ pérfshihet né dokumentin e tenderit.

0. Adresat e pérmendura mé sipér jané:

Ministria e Shéndetésisé dhe Mbrojtjes Sociale

Né vémendje té: Znj. Entela Ramosagaj (zévendésministre)
Ministria e Shéndetésisé dhe Mbrojtjes Sociale

Rruga e Kavajés — Tirané&, Shqipéri

Qyteti: Tirané

Kodi ZIP: 1000

Shteti: Shqipéri

Specific Procurement Notice
Dated 16 September 2024

Request for Bids
(One-Envelope Bidding Process)

Country: Albania

Name of Project: Health System Improvement Project (Additional Financing)
Contract Title: Supply and Installation of Equipment, local networks for Hospitals
Loan No: IBRD-93060

1. The Government of Albania has received a financing from the World Bank toward the cost of the
health System Improvement project (Additional Financing), and intends to apply part of the
proceeds toward payments under the contract for Supply and Installation of Equipment, local
networks for Hospitals IFB No: AL-MH-330917-GO-RFB

2. The Ministry of Health and Social Protection now invites sealed Bids from eligible Bidders for
Medical Equipment for Hospitals: Supply and Installation of Equipment, local networks for
Hospitals IFB No: AL-MH-330917-GO-RFB

3. The contract is expected to be completed within maximum 4 calendar months. The bidding
process is opened to all the Bidders that fulfill the following qualification criteria: (more specific
information may be found in the Bidding documents for this procedure).

a) Financial Capability: The Bidder shall submit audited financial statements or, if not required
by the law of the Bidder’s country, other financial statements acceptable to the Purchaser, for the
last three (three) years prior to bid submission deadline, demonstrating the current soundness of the
Bidder’s financial position. For a joint venture, this requirement shall be met by each member:

- Bidder shall demonstrate availability of liquid assets of at least 265,000 euro at the date of
issuing these bidding documents.



- Bidder shall demonstrate average annual turnover of at least 2,100,000 Euro in last three (3)
calendar years (2021, 2022, and 2023).

b) Specific Experience: The Bidder shall demonstrate that it has successfully completed at least
2 (two) contracts within the last 5 years meeting the following criteria:

- During the past five (5) years the Bidder (2019-2023) must have completed at least two (2)
successful contracts with a value of at least 850,000 euro each, involving in each of the contracts all
the following activities: supply, development, installation, and post-sales support for enterprise- level
infrastructures including servers, storage, network, and related infrastructure services. Those
reference systems should be fully operational at the date of issuing these bidding documents. In case
of a JV, the leader should have completed at least one of those contracts

For a joint venture, this requirement may be met by all members combined.

- Bidder (an individual firm or joint venture - JV) must have been in operation in all the following
fields: database application software, management information system, also design, installation,
warranty, and support of production system (system components) in accordance with this Contract
for a period of minimum five (5) years (2019, 2020, 2021, 2022, and 2023). The leader of the JV
should have been active in each of those fields.

¢) Documentary Evidence: The Bidder shall furnish documentary evidence to demonstrate that
the goods it offers meet the following usage requirement:

- The Bidder shall provide Manufacturer Authorization for all hardware equipment stating as a
minimum that the Bidder is authorized to resell, provide services and support for the equipment
within Albanian Territory.

- Vendors shall have at least on certificate out of the following list: ISO 9000 series, ISO 9001:
2015 or equivalent for quality management and ISO 27001:2013 or equivalent for managing
information security and ISO 20000-1: 2011 — Information Technology — Service management
(Bidder shall submit notarized copies of Certificate on compliance issued by the authorized body).

d) Staff requirements

Bidder must demonstrate technical competencies with at least 10 (ten) IT staff
members/consultant certified in the following fields, combined to fulfill the following requirements:

(One staff member/consultant could cover more than one (1) role from the following list, but no
more than 2 positions as a Primary/Key Expert):

a) At least one (1) Project Manager with at least 3 years of proven experience in the relevant field,
holding a valid certification in Project management such as PMP (Project Management Professional)
or equivalent. The Project Manager shall be available in Albania during the whole project timeline.

b) At least one (1) Specialist certified in ITIL framework. The specialists should have a minimum
of 2 years of experience in I'T service management activity.

c) At least one (1) specialist certified as security analyst. The specialist should have a minimum of
2 years of experience, with relevant engagement in I'T Projects.

d) At least two (2) specialists certified for Routing and Switching minimum professional level.
The specialist should have a minimum of 2 years of experience, with relevant engagement in IT
projects.

e) At least one (1) specialist certified for Network security minimum professional level. The
specialist should have a minimum of 2 years of experience with engagement in I'T projects.

f) At least one (1) specialist certified for the proposed network virtualization, minimum
professional level. The specialist should have a minimum of 2 years of experience, with relevant
engagement in I'T Project to support necessary configurations in the datacenter relevant to the new
hospitals sites that will be added.



More detailed information and more specific provision on the fulfillment qualification
criteria and the relevant documents to be submitted may be found in the Bidding
Documents.

Bidding will be conducted through international competitive procurement using a Request for
Bids (RFB) as specified in the World Bank’s “Procurement Regulations for IPF Borrowers” World
Bank’s July 2016 Revised November 2017 and August 2018) (Procurement Regulations”) and is
open to all Bidders as defined in the Procurement Regulations.

Interested eligible Bidders may obtain further information from Interested eligible Bidders may
obtain further information from can be obtained at the address below during office hours 08:00 to
16:30 (Monday to Thursday) and 08:00 to 14:00 on Friday:

The bidding document in English may be purchased by interested eligible Bidders upon the
submission of a written application to the address below and upon payment of a nonrefundable fee
of 20,000 Albanian Leké. The method of payment will be through bank transfer. The document will
be sent by e-mail. Interested Bidders are requested to send to the project coordination Unit (PCU)
an email or letter to register their interest to participate in this bidding procedure along with the
proof of payment. A complete set of the bidding documents will be sent upon receipt of that written
or email application along with the bank transaction.

The request for Bidding documents must be submitted in the following address:

In attention to: Mrs. Blerina Dudushi — PCU Project Manager

Ministry of Health and Social Protection, Albania

Address: Rruga e Kavajés, City: Tirana, ZIP Code: 1000

Country: Albania

Electronic mail address: hsip.dudushi@gmail.com

Bank Details for payment of the amount of 20,000 Albanian Leké:

Project Name: PROJEKTI PER PERMIRESIMIN E SISTEMIT SHENDETSOR
— HSIP

Bank Name: CREDINS BANK

Account Number
00000739082

(Albanian Leké)

IBAN: (Albanian Leké) AL89 2121 1528 0000 0000 0073 9082

Swift: CDISALTRXXX

Bids must be delivered to the address below on or before date 16™ of October 2024. Electronic
Bidding will 70z be permitted. Late Bids will be rejected. Bids will be publicly opened in the presence
of the Bidders’ designated representatives and anyone who chooses to attend at the address below
on 16" of October 2024, local time 11:15.

For Bid submission purposes only, the Employer’s address is:

Ministry of Health and Social Protection

Ministry of Health and Social protection, Rruga e Kavajés — Tirana Albania
City: Tirana

ZIP Code: 1000

Country: Albania




The deadline for Bid submission is:

Date 16™ of October 2024

Time: 11:00 AM

The opening shall take place:

Date 16™ of October 2024

Time: 11:15 AM

4. All Bids must be accompanied by a Bid Security in a value of 21,000 Euro. The Bid Security
shall be valid for twenty-eight (28) days beyond the original date of expiry of the Bid validity, or
beyond any extended date if requested under I'TB 18.2

5. Attention is drawn to the Procurement Regulations requiring the Borrower to disclose
information on the successful bidder’s beneficial ownership, as part of the Contract Award Notice,
using the Beneficial Ownership Disclosure Form as included in the bidding document.

0. The address(es) referred to above is (are):

Ministry of Health and Social Protection

In attention to. Mrs. Entela RAMOSACA]J (Deputy minister)

Ministry of Health and Social protection, Rruga e Kavajés- Tirana Albania
City: Tirana

ZIP Code: 1000

Country: Albania



